FOI Statement

13 March 2019

FOI Request — What was the price of a school meal for each of the last five
academic years? If possible, could this be broken down into primary and
secondary schools.

Response: This response is based upon the catering services delivered by ISS
Education, so we do not have the full five-year information:

The catering service is based upon a market tested contract, whose precise financial
figures are considered as commercially sensitive and therefore exempt from the
Freedom of Information Act. However, the price ISS charged the primary schools per
meal between March 2016 (when the contract commenced) and September 2018
was within the range of £2.10 to £2.20 and currently charges something within the
range of £2.30 to £2.40. Whilst this is ISS’ charge to the schools, it may not
necessarily be what the schools charge parents. That is decided by the individual
schools and may take various other costs into account.

Secondary school meal prices are decided at a local level — unlike the primary
schools ISS’ price to the secondary schools differs on a school by school basis and
will be within similar parameters.

-Ends-

ISS Mediclean t/a ISS Facility Services, Education is part of the global ISS Group, providing full Facility Services to
educational establishments in more than 600 units across the country.

ISS Mediclean Limited, Velocity 1, Brooklands Drive, Brooklands, Weybridge, KT13 OSL
Phone +44 (0)0845 057 6300

Fax +44 (0)871 429 6300

To view the full range of services offered by ISS in the UK visit www.uk.issworld.com

For more information about ISS Public Sector business, please contact:
Craig Smith, Head of Corporate Affairs, ISS Facility Services, Public Sector
Mobile : 07774 759558 | Email: craig.smith@uk.issworld.com

About ISS in the UK & Ireland:

ISS is a leading global provider of facility services for public agencies and private sector companies, employing
approximately 480,000* people worldwide.

For six consecutive years, we have achieved the highest possible rating given by the International Association of
Outsourcing Professionals® (IAOP®) in their annual assessment of outsourcing organisations worldwide.

In the UK & Ireland alone, we employ approximately 41,000* employees who are dedicated to delivering high quality
support services. ISS provide organisations with every facility solution they might require to support their own core
activities. Our services include facilities management, engineering, energy management, catering, cleaning, food and
hospitality, front of house, security and consultancy.

In the 2018 i-FM Facilities Management industry brand survey, which is the largest of its kind in the industry, ISS UK
was voted the ‘Top Service Provider’ for the second consecutive year. ISS was also named ‘most customer focused’
and the ‘best value for money’ whilst retaining top rating as ‘most admired’ and ‘FM company people would most like
to work for’. You can read the report here.

ISS is committed to doing business the right way and we are actively involved in corporate responsibility and
sustainability initiatives.

*As at October 31, 2018
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