tondon Borough of Barnet

Environmental Health, 1255 High Road, Barnet House, Londen, N20 UE)
Website: www.barnet.gov.uk Tel: 020 8355 7995

Email: foodsafety@barnet.gov.uk Fax: 0870 889 6793

LONDOM BOROUGH

Food Hygiene / Food Standards / Health & Safety Inspection Report

This inspection report covers only the areas inspected at the time of the inspection. It does net indicate compliance with any provision of the relavant
food safety or health and safety law. It is not a notice requiring warks to be carried out. Al items marked 'C' are legal requirements and 'R’
recommendations for best practice. Please note this schedule of works is NOT exhaustive but list those items which are obvious at the time of the
visit. You are reminded the obligation rests with the business to ensure compliance with all fegal reguirements.
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NOTES FOR COMMERCIAL BUSINESSES



if you wish to discuss any items relating to this inspection report, please contact the inspecting officer. If your concerns
remain unresolved or you should like to discuss other matters regarding the visit, please contact the Team Leader on:
020 8359 7453. The Council's ‘Complaints Procedure and Enforcement Policy' is available at: www.barnet.gov.uk

This authority operates the national Food Hygiene Rating Scheme. This is designed fo help consumers choose where to
eat out or shop for food by giving them information about the hygiene standards in food outlets at the time they are
inspected. Your rating has been calculated on the basis of the standards found at the time of inspection. Your inspection
report outlines the inspector’s findings and highlights the priority actions and improvements that are needed to ensure
that you are complying with the Food Safety & Hygiene (England) Regulations 2013.

A sticker showing your rating following your recent inspection will be given at the time of the inspection or sent in due
course. You can tell your customers how good your hygiene standards are by placing the sticker in the window/door. If
you do not have a suitable glass surface, you can request a wall sticker. You must remove and destroy the
sticker/certificate showing your previous rating. Only one rating— the most recent rating — should be displayed, To continue
to display a previous rating may constitute an offence under the Consumer Protection from Unfair Trading Regulations
2008. Your Food Hygiene Rating will also be published on the Food Standards Agency's website at:
www.food gov.uk/ratings within three and five weeks from receiving this letter.

Safeguards

If you think that the rating is wrong or unfair — in other words it does not reflect the hygiene standards at the time of your
inspection — you have 21 days in which you can appeal against this. You should appeal in writing to the Lead Officer for
Food at Environmental Health, 9" Floor Barnet House, 1255 High Road, London, N20 0EJ but | would recommend that
you get in touch with me first so that | can help you to understand how your rating was worked out.

If you have improved hygiene standards since your inspection, or if there were unusual circumstances at the time of the
inspection that might have affected your food hygiene rating, you have a ‘right to reply’ so that you can explain this to
potential customers that look up your rating online.

if you make the improvements to hygiene standards that are highlighted in your inspection report, you can request a re-
visit with a view to giving you a new and higher food hygiene rating. There will be a charge of £195 for each re-visit
carried out at your request. The re-visit will be carried out within three monihs of receipt of your application and payment.
Payment can be made card by telephoning 020 8359 7995 or by cheque made payable to London Borough of Barnet.

More information about these safeguards and the form to be completed to request a re-visit can be found on the FSA’s
website at: http:/fwww.food.gov.uk/imultimedia/pdfs/enforcement/ihrssafeguards.pdf

How is your food hygiene rating calculated?

Total Score 0-15 20 25 -30 35~-40 45 - 50 >80
Highest
Permitted 5 10 10 15 20

Individual scare

Rating

NOTICE OF OUR POWERS

Under the following legistation, Food safety Act 1390, Food Safety & Hygiene Regulations 2013, Health & Safety at Work etc Act
1974 and Regulation EC No. 178/2002 an authorised Officer may at all reasonable (when open to trade) times on production of
histher identification, enter any business premises under the legislation listed betow for the purpose of inspection and/or enforcement.
Admissions to a private dwelling (home) shall not be demanded unless 24 hour notice of the Intended entry is given to the occupler.

SUMMARY OF YOUR RIGHTS
Far further detaifs, please refer to the following:
1. Food law inspections and your businesses {Food Standards Agency)
2. What to expect when a health and safety inspector calls {Health and Safety Executive)
3. London Borough of Barnet Enforcement Policy
These rights, which are taken from Cade 8 of the Police and Criminal Evidence Act 1284 (Code of Practice for the Search of Premises and the
Seizure of Property Found on Parsons or Premises) {the ‘Code’), provides a mechanism whereby you may be entitled to compensation for any
darmage caused as a resuft of the inspection.

USEFUL WEBSITES: Barnet Council: www.barnet.gov,uk Health and Safety Executive: www.hse.gov.uk GOV UK: www.gov.uk
Food Standards Agency: www.food.gov.uk  Department of Health: www.dh.gov.uk
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