
Pest Control Call Outs Ref 6008364 
 
I would like to make a request under the Freedom of Information Act into the number of pest 
control call outs to residential properties by your council over the last three years.  
 
I have detailed the request below: 

 
1. How many pest control call-outs to residential properties did you carry out for the 

following pests in 2017, 2018, 2019? 
 2017 2018 2019 
Rats 404 339 259 
Mice 184 177 152 
Bees, Wasps 
and Hornets 

277 315 229 

Ants 55 46 39 
Cockroaches 32 21 20 
Bedbugs 72 50 52 
Fleas 13 8 10 
Other    
We don’t offer 
these services  

   

We refer them 
to a third party  

   

 
2. How many of the pest infestations were located in the following areas? 

 
Record not kept 
 

 2017 2018 2019 
Kitchen    
Bathroom    
Bedroom    
Garden/outside 
space 

   

Living room     
Other    

 
Please do not hesitate to contact me if you require any further information. 
 
 


