




By post to: 
Care Quality Commission (London Region) 
Citygate 
Gallowgate 
Newcastle Upon Tyne 
NE1 4PA 

The Care Quality Commission is the independent regulator of all health and adult
social care in England. www.cqc.org.uk. For general enquiries, telephone the
National Contact Centre: 03000 616161 

Personal data is processed in accordance with the General Data Protection
Regulation (GDPR) and relevant data protection law. Information on the
processing of personal data by CQC can be found at: http://www.cqc.org.uk/about-
us/our-policies/privacy-statement
Statutory requests for information made under access to information legislation
such as the GDPR and the Freedom of Information Act 2000 should be sent to:
information.access@cqc.org.uk.
From: @Barnet.gov.uk> 
Sent: 17 April 2020 13:34
To: @cqc.org.uk>
Subject: RE: Information Requested from Care Providers
Thanks for the update.
We’re currently collecting exactly the same information on a weekly basis and
inputting into ADASS.

We really need this information directly to the LA as we allocate staff testing, PPE,
volunteer support, local health support.
Do you know when we will receive if it CQC requests? Seems a very strange
decision for the DHSC to ask CQC to ask these requests.

From: @cqc.org.uk] 
Sent: 17 April 2020 13:20
To: @Barnet.gov.uk>
Subject: RE: Information Requested from Care Providers
Hi ,
CQC have added a box to our death notification form for providers to tick if the death is either
suspected or confirmed Covid. We have also been asked by DHSC to send out a daily survey form
to domiciliary care providers (see copy attached). This data is shared on a daily basis with DHSC,
Local Authorities, MHCLG/Local Resilience Forums, NHSE regional leads and their teams, and
CQC inspection teams to support immediate mobilisation of help for providers.
In our daily data feed we also include data from NHS England Capacity Tracker (including
residential care); CQC registration data; provider notifications; provider/public feedback via our
contact centre; and public/professional feedback via our Give Feedback on Care form on our
website.
I’m aware that London ADASS are also asking for this information separately, although I know
that is some parts of the country they have stopped and are using our data.
Happy to discuss.
Best regards,
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"Reply" and delete the email. Please note that neither the Care Quality Commission nor the
sender accepts any responsibility for viruses and it is your responsibility to scan or otherwise
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This email and any attachments to it are intended solely for the individual to whom it is
addressed. It may contain sensitive or confidential material and should be handled
accordingly. However, it is recognised that, as an intended recipient of this email, you may
wish to share it with those who have a legitimate interest in the contents.

If you have received this email in error and you are not the intended recipient you must not
disclose, distribute, copy or print any of the information contained or attached within it, all
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Whilst we take reasonable steps to identify software viruses, any attachments to this email
may contain viruses which our anti-virus software has failed to identify. No liability can be
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any documents.
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