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Hill|

These are the contact details:
DHSC Pillar 2 arrangements and enquiries should be directed to: 0300 303 2713 or
information online through the portal: https://www.gov.uk/guidance/coronavirus-covid-

CQC’s involvement was only because we have the national register of all care services and had a
contact centre that could carry out the pilot. As | understand it DHSC are rolling out a portal
where services will be able to request test kits online.

PHE are still involved in testing when care homes first notify of a symptomatic case/cases with
symptoms compatible with COVID 19 to support immediate public health action.

Sorry, this keeps changing all the time and it is a struggle for all of us to keep up.

Best regards,

Inspection Manager
Adult Social Care Directorate
Care Quality Commission - London Region

Telephone number:

Mob
Email @cqc.org.uk

By post to:

Care Quality Commission (London Region)
Citygate

Gallowgate

Newcastle Upon Tyne

NE1 4PA

The Care Quality Commission is the independent regulator of all health and adult
social care in England. www.cqc.org.uk. For general enquiries, telephone the
National Contact Centre: 03000 616161

Personal data is processed in accordance with the General Data Protection

Regulation (GDPR) and relevant data protection law. Information on the

processing of personal data by CQC can be found at: http://www.cqc.org.uk/about-
polici ; i

Statutory requests for information made under access to information legislation

such as the GDPR and the Freedom of Information Act 2000 should be sent to:

information.access@cqc.org.uk.

From: || @5:2net.gov.uk>

Sent: 06 May 2020 15:06

To: I © -1 O'c.

Subject: RE: Testing
Hi,




Just to add a quick (and probably simpler) question.
Should we be communicating to care homes that they should contact CQC if they
want testing of residents?

Thanks,

rrom: NN

Sent: 06 May 2020 09:16

To: I o ..c>

Subject: RE: Testing

i [,

Thanks for the quick response.

So, care homes can request testing kits for Residents through CQC and then
these are referred on to PHE?

If you could get details that would be great. We’ve had no sight of which homes
are being covered (or that the scheme is happening at all) so are struggling to
advice care homes.

Yes — can access DCA data via Lga.

Thanks,

ror: I o< 1]

Sent: 05 May 2020 15:34

To:_@Barnet.Eov.uk>

Subject: RE: Testing

)

| believe this is part of a PHE pilot, CQC have only provided the front end to allow the homes to
request the test kits. We’ve had no other involvement as PHE take clinical responsibility from
when the test kits arriving at the homes. It started at the weekend and has now been extended
to cover 5000 care homes nationally. | don’t have details of which homes are involved in London,
but will see if | can get hold of them.

Are you managing to get hold of the DCA data via LGA?

Best regards,

Inspection Manager
Adult Social Care Directorate
Care Quality Commission - London Region

Telephone number:
Mo
Email @cqc.org.uk

By post to:

Care Quality Commission (London Region)
Citygate

Gallowgate

Newcastle Upon Tyne

NE1 4PA



The Care Quality Commission is the independent regulator of all health and adult
social care in England. www.cqgc.org.uk. For general enquiries, telephone the
National Contact Centre: 03000 616161

Personal data is processed in accordance with the General Data Protection

Regulation (GDPR) and relevant data protection law. Information on the

processing of personal data by CQC can be found at: http://www.cqc.org.uk/about-
our-polici ; i

Statutory requests for information made under access to information legislation

such as the GDPR and the Freedom of Information Act 2000 should be sent to:

information.access@cqgc.org.uk.

erom: [ - <.

Sent: 05 May 2020 14:47

To: I coc o< i

Subject: Testing

Hi

Just a quick question. I've just seen that CQC have contacted 300 homes in
London about testing.

Do you know the homes that have been contacted? We’re completed unsighted
on this.

Thanks,

Hea! o! !are Quality, Customer Finance and Transformation

Adults and Health
Tel:
Mobile:

London Borough of Barnet, 2 Bristol Avenue, Colindale NW9 4EW
Barnet online: www.barnet.gov.uk

Coronavirus (COVID-19): Latest information and advice

For information about how we are working to support our residents, communities and

businesses, and the latest advice about council services visit: barnet.gov.uk/covid19

If you, a family member, friend, or close member of your community are in need of urgent help
that is not medical related, contact us through: COVID19support@barnet.gov.uk
or call 0808 281 3210.

cid:image001.png@01D6038C.5FE2EB60
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ror: I - o:: .1

Sent: 29 April 2020 09:58

To: I 252 et cov.uk>

Subject: RE: Information Requested from Care Providers

Hill}.

I’'m well thanks, | hope you are too.

Regarding data collection, it is only DCA data that is coming to us, via the ‘Update CQC on the
impact of Covid” online form. This is being shared with the LGA on behalf of and for passing on to




local authorities. Internally | have not seen this data yet but am trying to find out when | will get
it. | will keep you updated. Care homes are filling in the NHS capacity tracker.

Testing — CQC’s only involvement now is with a pilot in nursing homes where we are providing
the technology, information and resource to assist in the trialling of testing kits being sent to
care homes for testing of residents. Obviously, in many areas there are local arrangements are in
place and the testing we are supporting is an option for care home providers if they are not
accessing testing for residents through other routes. We only provide front end services and
have no involvement in the actual testing or receive any results. I've attached a recent DHSC/PHE
letter, which you may have seen.

Happy to discuss.

Best regards,

Inspection Manager
Adult Social Care Directorate
Care Quality Commission - London Region

Telephone number:

@cqc.org.uk
By post to:
Care Quality Commission (London Region)
Citygate
Gallowgate
Newcastle Upon Tyne
NE1 4PA

The Care Quality Commission is the independent regulator of all health and adult
social care in England. www.cqc.org.uk. For general enquiries, telephone the
National Contact Centre: 03000 616161

Personal data is processed in accordance with the General Data Protection

Regulation (GDPR) and relevant data protection law. Information on the

processing of personal data by CQC can be found at: http://www.cqc.org.uk/about-
polici ; i

Statutory requests for information made under access to information legislation

such as the GDPR and the Freedom of Information Act 2000 should be sent to:

information.access@cqc.org.uk.

erom: [ - <.

Sent: 29 April 2020 09:28
To: I coc o< i
Subject: RE: Information Requested from Care Providers
i
| hope you’re well. Two quick questions;
1. The data you'’re collecting from Care Providers, particularly around deaths in
care homes, is there available data for Barnet you could share?
2. Are CQC involved in arrangement of staff or resident testing plans at the
moment?




Thanks,

Hea! o! !are Quality, Customer Finance and Transformation

Adults and Health

London Borough of Barnet, 2 Bristol Avenue, Colindale NW9 4EW
Barnet online: www.barnet.gov.uk

Coronavirus (COVID-19): Latest information and advice

For information about how we are working to support our residents, communities and

businesses, and the latest advice about council services visit: barnet.gov.uk/covid19

If you, a family member, friend, or close member of your community are in need of urgent help
that is not medical related, contact us through: COVID19support@barnet.gov.uk
or call 0808 281 3210.

cid:image001.png@01D6038C.5FE2EB60
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tror: I . o< 1]

Sent: 17 April 2020 14:07

To: I 252 et cov.uk>

Subject: RE: Information Requested from Care Providers

HI

As | understand it, CQC were asked to do it as there is no centralised data collection as there is
with the other sectors. | completely understand your need for that data and to have it promptly.
| am enquiring what the timescale is between collection and being made available to end users.
Will get back to you as soon as | have an answer.

Best regards,

Inspection Manager
Adult Social Care Directorate
Care Quality Commission - London Region

Telephone number:

Mob
Email: @cqc.org.uk

By post to:

Care Quality Commission (London Region)
Citygate

Gallowgate

Newcastle Upon Tyne

NE1 4PA

The Care Quality Commission is the independent regulator of all health and adult
social care in England. www.cqc.org.uk. For general enquiries, telephone the
National Contact Centre: 03000 616161




Personal data is processed in accordance with the General Data Protection

Regulation (GDPR) and relevant data protection law. Information on the

processing of personal data by CQC can be found at: http://www.cqc.org.uk/about-
o ; i

Statutory requests for information made under access to information legislation

such as the GDPR and the Freedom of Information Act 2000 should be sent to:

information.access@cqc.org.uk.

erom: [ - <.

Sent: 17 April 2020 13:34

o I . 01<. >

Subject: RE: Information Requested from Care Providers

Thanks for the update.

We're currently collecting exactly the same information on a weekly basis and
inputting into ADASS.

We really need this information directly to the LA as we allocate staff testing, PPE,
volunteer support, local health support.

Do you know when we will receive if it CQC requests? Seems a very strange
decision for the DHSC to ask CQC to ask these requests.

eror: [ .

Sent: 17 April 2020 13:20

To_@Barnet.Hov.uk>

Subject: RE: Information Requested from Care Providers

Hi-,

CQC have added a box to our death notification form for providers to tick if the death is either
suspected or confirmed Covid. We have also been asked by DHSC to send out a daily survey form
to domiciliary care providers (see copy attached). This data is shared on a daily basis with DHSC,
Local Authorities, MHCLG/Local Resilience Forums, NHSE regional leads and their teams, and
CQC inspection teams to support immediate mobilisation of help for providers.

In our daily data feed we also include data from NHS England Capacity Tracker (including
residential care); CQC registration data; provider notifications; provider/public feedback via our
contact centre; and public/professional feedback via our Give Feedback on Care form on our
website.

I’'m aware that London ADASS are also asking for this information separately, although | know
that is some parts of the country they have stopped and are using our data.

Happy to discuss.

Best regards,

Inspection Manager
Adult Social Care Directorate
Care Quality Commission - London Region

Telephone number:

Mob
Email: @cqc.org.uk




By post to:

Care Quality Commission (London Region)
Citygate

Gallowgate

Newcastle Upon Tyne

NE1 4PA

The Care Quality Commission is the independent regulator of all health and adult
social care in England. www.cgc.org.uk. For general enquiries, telephone the
National Contact Centre: 03000 616161

Personal data is processed in accordance with the General Data Protection
Regulation (GDPR) and relevant data protection law. Information on the
processing of personal data by CQC can be found at: http://www.cqc.org.uk/about-
us/our-policies/privacy-statement

Statutory requests for information made under access to information legislation
such as the GDPR and the Freedom of Information Act 2000 should be sent to:
information.access@cqc.org.uk.

From: _@Barnet.gov.uk>

Sent: 17 April 2020 12:26

ro: N C< o2 i

Subject: Information Requested from Care Providers

il

| wanted to check if CQC were collecting information from care providers and what
information they were requesting?

We’re getting reports from care providers about getting lots of requests for
information — so would be good to understand what CQC are requesting.

Hope you're well.

Thanks,

!ea! o! !are Quality, Customer Finance and Transformation

Adults and Health
Tel:

Mobile:
London Borough of Barnet, 2 Bristol Avenue, Colindale NW9 4EW
Barnet online: www.barnet.gov.uk

Coronavirus (COVID-19): Latest information and advice

For information about how we are working to support our residents, communities and

businesses, and the latest advice about council services visit: barnet.gov.uk/covid19

If you, a family member, friend, or close member of your community are in need of urgent help

that is not medical related, contact us through: COVID19support@barnet.gov.uk
or call 0808 281 3210.

cid:image001.png@01D6038C.5FE2EB60




This email and any attachments to it are intended solely for the individual to whom it is
addressed. It may contain sensitive or confidential material and should be handled
accordingly. However, it is recognised that, as an intended recipient of this email, you may
wish to share it with those who have a legitimate interest in the contents.

If you have received this email in error and you are not the intended recipient you must not
disclose, distribute, copy or print any of the information contained or attached within it, all
copies must be deleted from your system. Please notify the sender immediately.

Whilst we take reasonable steps to identify software viruses, any attachments to this email
may contain viruses which our anti-virus software has failed to identify. No liability can be
accepted, and you should therefore carry out your own anti-virus checks before opening
any documents.

Please note: Information contained in this e-mail may be subject to public disclosure under
the Freedom of Information Act 2000 or the Environmental Information Regulations 2004.

This message has been scanned by Exchange Online Protection.

—————————————— The contents of this email and any attachments are confidential to the intended
recipient. They may not be disclosed to or used by or copied in any way by anyone other than
the intended recipient. If this email is received in error, please notify us immediately by clicking
"Reply" and delete the email. Please note that neither the Care Quality Commission nor the
sender accepts any responsibility for viruses and it is your responsibility to scan or otherwise
check this email and any attachments. Any views expressed in this message are those of the
individual sender, except where the sender specifically states them to be the views of the Care
Quality Commission. Information on how the Care Quality Commission processes personal data
is available here http://www.cgc.org.uk/about-us/our-policies/privacy-statement
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sender accepts any responsibility for viruses and it is your responsibility to scan or otherwise



check this email and any attachments. Any views expressed in this message are those of the
individual sender, except where the sender specifically states them to be the views of the Care
Quality Commission. Information on how the Care Quality Commission processes personal data
is available here http://www.cgc.org.uk/about-us/our-policies/privacy-statement
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recipient. They may not be disclosed to or used by or copied in any way by anyone other than
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