From:
To:
Subject: RE: Notifying Barnet of Corvid-19 cases
Date: 19 March 2020 08:21:44

i

We are just asking providers to follow the normal notification regulation which means notifying
us of events that might impact on the service (section below).

...any event which prevents, or appears to the service provider to be likely to threaten to
prevent, the service provider’s ability to continue to carry on the regulated activity
safely, orin

accordance with the registration requirements, including—

(i) an insufficient number of suitably qualified, skilled and experienced

persons being employed for the purposes of carrying on the regulated activity,

(ii) an interruption in the supply to premises owned or used by the service

provider for the purposes of carrying on the regulated activity of electricity, gas, water
or sewerage where that interruption has lasted for longer than a continuous period of
24 hours,

(i) physical damage to premises owned or used by the service provider for

the purposes of carrying on the regulated activity which has, or is likely to have, a
detrimental effect on the treatment or care provided to service users, and

(iv) the failure, or malfunctioning, of fire alarms or other safety devices in

premises owned or used by the service provider for the purposes of carrying on the
regulated activity where that failure or malfunctioning has lasted for longer than a
continuous period of 24 hours;

They are not required to notify us of individual cases but if we hear anything we will let you
know. Who is the best person for us to email?

Best regards,

Inspection Manager
Adult Social Care Directorate
Care Quality Commission - London Region

Telephone number:

@cqc.org.uk
By post to:
Care Quality Commission (London Region)
Citygate
Gallowgate

Newcastle Upon Tyne
NE1 4PA



The Care Quality Commission is the independent regulator of all health and adult
social care in England. www.cqc.org.uk. For general enquiries, telephone the
National Contact Centre: 03000 616161

Personal data is processed in accordance with the General Data Protection
Regulation (GDPR) and relevant data protection law. Information on the
processing of personal data by CQC can be found at: http://www.cqgc.org.uk/about-

us/our-policies/privacy-statement

Statutory requests for information made under access to information legislation
such as the GDPR and the Freedom of Information Act 2000 should be sent to:

information.access@cqc.org.uk.

From:_@Barnet.gov.uk>

Sent: 18 March 2020 20:11

To: I @ - ors o>

Subject: RE: Notifying Barnet of Corvid-19 cases

Hello,
We are asking people to let us know about suspected Covid-19 cases.
Are you asking for anything from providers?

thanks,

rrom: [ .

Sent: 17 March 2020 16:48

T ———

Subject: Notifying Barnet of Corvid-19 cases
Hil

Following on from our conversation on Friday, I've been asked who specifically providers should
contact to notify of suspected Covid cases?

Best regards,

Inspection Manager
Adult Social Care Directorate
Care Quality Commission - London Region

Telephone number:



Mob
Email:

By post to:

Care Quality Commission (London Region)
Citygate

Gallowgate

Newcastle Upon Tyne

NE1 4PA

The Care Quality Commission is the independent regulator of all health and adult
social care in England. www.cqc.org.uk. For general enquiries, telephone the
National Contact Centre: 03000 616161

Personal data is processed in accordance with the General Data Protection
Regulation (GDPR) and relevant data protection law. Information on the
processing of personal data by CQC can be found at: http://www.cqc.org.uk/about-

us/our-policies/privacy-statement

Statutory requests for information made under access to information legislation
such as the GDPR and the Freedom of Information Act 2000 should be sent to:
information.access@cqc.org.uk.

———————————— The contents of this email and any attachments are confidential to the intended
recipient. They may not be disclosed to or used by or copied in any way by anyone other than
the intended recipient. If this email is received in error, please notify us immediately by clicking
"Reply" and delete the email. Please note that neither the Care Quality Commission nor the
sender accepts any responsibility for viruses and it is your responsibility to scan or otherwise
check this email and any attachments. Any views expressed in this message are those of the
individual sender, except where the sender specifically states them to be the views of the Care
Quality Commission. Information on how the Care Quality Commission processes personal data
is available here http://www.cqc.org.uk/about-us/our-policies/privacy-statement

This email and any attachments to it are intended solely for the individual to whom it is
addressed. It may contain sensitive or confidential material and should be handled
accordingly. However, it 1s recognised that, as an intended recipient of this email, you may
wish to share it with those who have a legitimate interest in the contents.

If you have received this email in error and you are not the intended recipient you must not
disclose, distribute, copy or print any of the information contained or attached within it, all
copies must be deleted from your system. Please notify the sender immediately.

Whilst we take reasonable steps to identify software viruses, any attachments to this email
may contain viruses which our anti-virus software has failed to identify. No liability can be
accepted, and you should therefore carry out your own anti-virus checks before opening
any documents.

Please note: Information contained in this e-mail may be subject to public disclosure under
the Freedom of Information Act 2000 or the Environmental Information Regulations 2004.
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