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EH RESPONSE 
 
Most work undertaken through phone calls, visits to site and meetings on site with 
developers, contractors and consultants on site.  Where information has been 
recorded this is provided below. 
 
Cases:  
 

• SSCP/18/02584 
 

• SSSR/18/03170  
 

• SSSR/18/04672 
 

• SSCP/18/04693 
 

• SSSR/18/05961  
 

• SSSR/18/08146 
 

• SSCP/19/11166 
 

• PHCP/20/00244 
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SSCP/18/02584 – complaint of dust and noise from construction works – explosion 
SBSS (MOD) – The case is likely to be of interest to many residents including Pond 
Life and Finchley Nurseries because of the impact on them from the explosions, but 
liaison at the time of the  event is between a complainant, the Council and Barratts 
directly – there is no reference or correspondence with Pondlife/ Finchley nurseries. 
The Council had not been aware of any explosions until they were rung by 
complainants. The explosions were stopped by a council officer by telephone 
conversation the moment that they were informed.  
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SSCP/18/04693 - This is the largest complaint file – as is standard with large 
construction sites this file remains open with complaints from multiple complainants 
about noise, dust and vibration from the construction site. Case is not closed 
because it contains several different issues which would all being responded to on a 
complaint driven basis. This case is exempt not least because there are many third 
parties included; R12(5)(b) Course of Justice exception applies.  R13 Personal data 
of complainant and applicant exception applies; therefore it is exempt. 
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SSCP/19/11166 – Open case therefore all information to be withheld. Exemption 
under R12(5)(b) Course of Justice exception applies.  R13 Personal data of 
complainant and applicant exception applies – see Refusal Notice. 
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PHCP/20/00244 – Open case therefore all information to be withheld. Exemption 
under R12(5)(b) Course of Justice exception applies.  R13 Personal data of 
complainant and applicant exception applies – see Refusal Notice. 
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