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All information requested is held 

1. ICT/IM&T/IS Strategy- The IT department strategy or plans, highlights their current and future 

objectives. 

See attached document it also links in with the corporate plan. 

2. ICT Org Chart- A visual document that presents the structure of the IT department, please 

include name and job titles. If this cannot be sent, please work towards a structure with job titles. 

Our IT services are outsourced to our service provider Capita, who provide the contract deliverables 

on an output-based specification. 

3. ICT Annual or Business Plan- Like the ICT strategy but is more annually focused. – 

Barnet has outsourced ICT provision to Capita. Details of the contract can be accessed at: 

https://open.barnet.gov.uk/dataset/customer-and-support-group-csg-contract  

4. ICT Capital Programme/ - A document that 

shows financials budget on current and future projects.  

Barnet has outsourced ICT provision to Capita. Details of the contract can be accessed at: 

https://open.barnet.gov.uk/dataset/customer-and-support-group-csg-contract  
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