
 

   
  

 
 
  

 
2 Bristol Avenue, Colindale, NW9 4EW 

  16 October 2025 
    Our ref: 15595221 
 
 
  
  
Thank you for your request received on 9 October 2025, for the following 
information: 
  
Please treat this as a request under the Freedom of Information Act 2000. We 
would like to request the following information for the period between 1 
September 2019 - 31 July 2025, unless otherwise stated.  
 
For the purposes of this request, the term 'deaf' is used inclusively to 
encompass pupils recorded as deaf, hard of hearing, hearing impaired, 
deafened, or similar descriptors, including those identified as British Sign 
Language (BSL) users. If information is not available under 'Deaf,' please 
provide figures for the SEND category 'hearing impairment' or any other terms 
as described above or similar.  
 
1. Deaf Pupils (Numbers)  
The total number of pupils identified as deaf in your schools, by academic 
year.  
 
2. Interpreter / Communication Support Worker Provision  
The number of deaf pupils formally provided with sign language interpreters or 
Communication Support Workers (CSW), by academic year.  
 
3. Requests for Support  
The number of requests made by parents/carers for sign language interpreter 
or Communication Support Worker support, and how many were:  
*  
*  
* Granted in full  
*  
*  
*  
* Granted in part  
*  
*  
*  
* Refused and with reasons for refusal, if recorded.  
*  
 



 
4. Appeals / Complaints  
The number of appeals or complaints made against your decisions regarding 
sign language /communication support in education, and the outcomes of 
those appeals/complaints.  
 
5. Spend on Support  
The total annual spend on sign language interpreting and communication 
support services in education, broken down by financial year.  
 
6. Policy & Guidance  
Copies of any policies, guidance, or criteria used by the authority to decide on 
providing communication support such as sign language interpreter and 
Communication Support Worker for deaf pupils, including any references to 
British Sign Language Act 2022.  
 
7. Teachers of the Deaf  
The number of Teachers of the Deaf (ToD) employed by your authority and 
how many hold the mandatory qualification for Teachers of the Deaf.  
 
Please provide responses in open formats (CSV/XLSX/MSG/PDF). If any part of 
this request is exempt, please disclose the remainder and cite the specific 
exemption(s) relied upon. 
  
We have processed this request under the Freedom of Information Act 2000.  
   
Response  
 
The council holds the information requested and it is attached/ the answers to your 
questions are below  
 
  Please treat this as a request under the Freedom of Information Act 2000. We 
would like to request the following information for the period between 1 
September 2019 - 31 July 2025, unless otherwise stated.  
 
For the purposes of this request, the term 'deaf' is used inclusively to 
encompass pupils recorded as deaf, hard of hearing, hearing impaired, 
deafened, or similar descriptors, including those identified as British Sign 
Language (BSL) users. If information is not available under 'Deaf,' please 
provide figures for the SEND category 'hearing impairment' or any other terms 
as described above or similar.  

1. Deaf Pupils (Numbers) 
The total number of pupils identified as deaf in your schools, by academic 
year. 

2019-2020 - 313 

2020-2021 - 328  
2021-2022 - 331 

2022-2023 - 402 

2023-2024 - 338 

2024-2025 - 404 



2025 - 392  
 
2. Interpreter / Communication Support Worker Provision 
The number of deaf pupils formally provided with sign language interpreters or 
Communication Support Workers (CSW), by academic year. 
 
3. Requests for Support 
The number of requests made by parents/carers for sign language interpreter 
or Communication Support Worker support, and how many were: 
* Granted in full 
* Granted in part 
* Refused and with reasons for refusal, if recorded. 

Please note in reference to questions 2 & 3, the Communication Support Workers 
referenced in your request are employed directly by the respective 
schools, Summerside Primary Academy - Home and Hendon ARP, not by the Local 
Authority. As such, we do not hold employment or recruitment records for these staff 
members. Consequently, we are unable to provide the requested data, as it is not 
within the scope of information held by the Local Authority. 

You may wish to contact the individual schools directly for further information. 

4. Appeals / Complaints 

The number of appeals or complaints made against your decisions regarding 
sign language /communication support in education, and the outcomes of 
those appeals/complaints. 

2019-2020 - 0 

2020-2021 - 0  
2021-2022 - 0 

2022-2023 - 0 

2023-2024 - 0 

2024-2025 - 0 

2025 - 0 

5. Spend on Support 
The total annual spend on sign language interpreting and communication 
support services in education, broken down by financial year. 

As evidenced within the response to question 2 & 3 we are unable to provide the 
requested data, as it is not within the scope of information held by the Local 
Authority. 

6. Policy & Guidance 
Copies of any policies, guidance, or criteria used by the authority to decide on 
providing communication support such as sign language interpreter and 
Communication Support Worker for deaf pupils, including any references to 
British Sign Language Act 2022. 

As noted in the previous answers, Communication Support Workers and Sign 
Language Interpreters referenced in your request are employed directly by the 

https://www.summersideprimaryacademy.co.uk/
https://www.hendonschool.co.uk/


respective schools. Please contact the individual schools directly for further 
information. 

7. Teachers of the Deaf  
The number of Teachers of the Deaf (ToD) employed by your authority and 
how many hold the mandatory qualification for Teachers of the Deaf. 

2019-2020 - 5 FTE all hold mandatory qualification 

2020-2021 - 2.8 FTE all hold mandatory qualification  
2021-2022 - 2.6 FTE all hold mandatory qualification 

2022-2023 - 2.6 FTE all hold mandatory qualification 

2023-2024 - 2.6 FTE all hold mandatory qualification 

2024-2025 - 2.6 FTE all hold mandatory qualification 

2025 - 2.6 FTE all hold mandatory qualification 

Further information 

If you are interested in the data that the council holds you may wish to visit Open 
Barnet, the council's data portal. This brings together all our published datasets and 
other information of interest on one searchable database for anyone, anywhere to 
access.  http://open.barnet.gov.uk/ 

  

Advice and Assistance : Direct Marketing  

If you are a company that intends to use the names and contact details of council 
officers (or other officers) provided in this response for direct marketing, you need to 
be registered with the Information Commissioner to process personal data for this 
purpose.  You must also check that the individual (whom you wish to contact for 
direct marketing purposes) is not registered with one of the Preference Services to 
prevent Direct Marketing. If they are you must adhere to this preference.  
 
You must also ensure you comply with the Privacy Electronic and Communications 
Regulations (PECR). For more information follow this Link  www.ico.org.uk 

For the avoidance of doubt the provision of council (and other) officer names 
and contact details under FOI does not give consent to receive direct 
marketing via any media and expressly does not constitute a 'soft opt-in' under 
PECR.  

  

Your rights 

  
If you are unhappy with the way your request for information has been handled, you 
can request a review within the next 40 working days by writing to the Information 
Management Team at: foi@barnet.gov.uk. Or by post to Records & Information 
Management Service, Assurance Group, London Borough of Barnet, 2 Bristol 
Avenue, Colindale, NW9 4EW 
  

http://open.barnet.gov.uk/
http://www.ico.org.uk/
mailto:foi@barnet.gov.uk


If, having exhausted our review procedure, you remain dissatisfied with the handling 
of your request or complaint, you will have a right to appeal to the Information 
Commissioner at: The Information Commissioner's Office, Wycliffe House, Water 
Lane, Wilmslow, Cheshire, SK9 5AF (telephone: 0303 123 1113; website 
www.ico.org.uk).  There is no charge for making an appeal. 
  
  
  

http://www.ico.org.uk/

