
 

   
  

 
 
  

 
London Borough of Barnet  

2 Bristol Avenue,  
Colindale,  

London, NW9 4EW 
  27 November 2025 
   Our ref: 15758501 
 
 
  
  
Thank you for your request received on 30 October 2025, for the following 
information: 
  
I wish to put in a Freedom of Information request for the following:  
 
1) What quantifiable evidence can Barnet Council point to that indicates that 
CPZs in the borough improve air quality and what is the specific figure 
compared to areas that are not in such zones?  
 
2) What evidence can Barnet Council point to that CPZs, as opposed to other 
measures, make it is easier for residents to park near their homes?  
 
3) Please provide the documents associated with the progression of CPZ 
schemes agreed by the Lead Member for Environment and Climate Change on 
7th June 2024 - meeting notes or papers.  
 
4) In July 2024, officers met with ward members from Underhill to discuss 
parking concerns in their area, and set out the approach of engagement with 
residents, businesses, and other stakeholders. Please can notes of this 
meeting be provided?  
 
5) From how many roads in the consultation area did the Council receive 
feedback that consultation documents were not received? What was the 
response to each?  
 
6) What invalidated the response from St Andrew's United Reform Church?  
 
7) What notes are there from the late September 2025 meeting between 
officers, ward members and the Portfolio Holder for Environment and Climate 
Change?  
 
8) What meetings have taken place between Barnet Council and Barnet 
Hospital and when is the next discussion about parking solutions taking 
place?  
 
9) What evidence does Barnet Council have that "shorter zones no longer meet 
the needs of the community"?  
 
  
  
  
  



  
10) The Council says that "Permit holders will not be permitted to park within a 
private road, or a car free/restricted development." How specifically is this 
enforced?  
 
11) An Overview & Scrutiny Committee Briefing Note dated 17 October 2023 
relates to the Controlled Parking Zone programme. Where is this found on the 
Barnet Council website and where is the annual update, which according to 
the briefing note would "be provided to Cabinet in 2025 following the 
implementation of year one of the programme"? 
  
We have processed this request under the Environmental Information Regulations 
2004. 
   
Response  
  
I can confirm that London Borough of Barnet holds the information you requested. 
However, we believe that the exceptions detailed below apply to some of this 
information and this is withheld.   Please see the Refusal Notice below. 

R6(1)(b) – Material already published 

Under Regulation 6(1)(b) of EIR, we are not required to provide information in 
response to a request if it is already reasonably accessible to you by other means. 
Please refer the provided links below. 

1) What quantifiable evidence can Barnet Council point to that indicates that 
CPZs in the borough improve air quality and what is the specific figure 
compared to areas that are not in such zones? 

London operates under the London Local Air Quality Management (LLAQM) 
framework, which is managed by the Greater London Authority (GLA) and is the 
statutory process used by all London boroughs to review and improve air quality. 

As part of their responsibilities for managing air quality local authorities, such as 
Barnet has developed an Air Quality Action Plans (AQAP) to address local issues. 
These plans often involve various traffic management measures, which includes 
parking controls. 

Parking controls, such as controlled parking zones (CPZs) are used to balance 
parking pressures and to support residents and businesses in their ability to park. 

CPZs contribute to delivering the: 

• New Transport Strategy, (which has recently superseded the Long-Term 
Transport Strategy) https://www.barnet.gov.uk/news/barnet-council-launches-
new-transport-strategy-improve-travel-and-sustainability-across and 

• Air Quality Action Plan (AQAP) https://www.barnet.gov.uk/environmental-
problems/air-quality/air-quality-action-plan-2023-2028 by reducing the number 
of polluting vehicles entering it, which helps to lower concentrations of 
pollutants like particulate matter and nitrogen oxides (NO2) in the Borough. 

To explore information about the current and historic air pollution levels please visit 
London Borough of Barnet - Air Quality monitoring service 

2) What evidence can Barnet Council point to that CPZs, as opposed to other 
measures, make it is easier for residents to park near their homes? 

https://www.barnet.gov.uk/news/barnet-council-launches-new-transport-strategy-improve-travel-and-sustainability-across
https://www.barnet.gov.uk/news/barnet-council-launches-new-transport-strategy-improve-travel-and-sustainability-across
https://www.barnet.gov.uk/environmental-problems/air-quality/air-quality-action-plan-2023-2028
https://www.barnet.gov.uk/environmental-problems/air-quality/air-quality-action-plan-2023-2028
https://www.airqualityengland.co.uk/local-authority/?la_id=185


CPZs aim to manage all available kerbside space by prioritising parking for specific 
users (like residents and businesses), whereas yellow lines primarily prohibit waiting 
or parking for all motorists in the interest of safety and traffic flow. 

3) Please provide the documents associated with the progression of CPZ 
schemes agreed by the Lead Member for Environment and Climate Change on 
7th June 2024 - meeting notes or papers. 

The draft CPZ programme was presented to and agreed by the Lead Cabinet 
Member for Environment and Climate Change on 7 June 2024, subject to the 
inclusion of a proposal to undertake feasibility studies in the Underhill area following 
additional requests about reported parking pressures from residents. 

Please see attached the: 

• 240607 - ECC Portfolio Holder Briefing Agenda. Please find attached with 
redacted personal information exempt under the Data Protection Act. Please 
see refusal notice below 

• 240607 Portfolio Holder Briefing Action Notes. Please find attached with 
redacted personal information exempt under the Data Protection Act. Please 
see refusal notice below 

• CPZ Programme Update For Cllr Schneiderman Rev B 27.06.2024. Please 
find attached with redacted personal information exempt under the Data 
Protection Act. Please see refusal notice below 

4) In July 2024, officers met with ward members from Underhill to discuss 
parking concerns in their area, and set out the approach of engagement with 
residents, businesses, and other stakeholders. Please can notes of this 
meeting be provided? 

The meeting held with Underhill ward members in July 2024, sought agreement to 
progress with the undertaking of: 

1. parking stress surveys to determine the capacity in the roads, and 
2. an informal parking engagement to understand what, if any parking issues 

residents and business owners are experiencing, as a lived experience. 

No specific notes were taken but it was agreed that officers would meet with ward 
members again to share the outcome of the parking stress survey and informal 
parking engagement and discuss the next steps on completion of these two tasks. 

5) From how many roads in the consultation area did the Council receive 
feedback that consultation documents were not received? What was the 
response to each? 

The Council received feedback that the informal parking engagement letter was not 
received from a small number of residents in Cedar Lawn Avenue, within the 
informal parking engagement area. 

Officers were advised of this information by direct email from respondents, and a 
letter and questionnaire were provided as part of the response. Officers also asked 
the respondents to provide their address so that a hard copy could be sent by post, 
and an extended deadline be applied. 

As a result of being advised some residents did not receive the letters in this Cedar 
Lawn Avenue, officers contacted the external delivery company who confirmed there 
were no access issues when delivering to these properties. However, they did advise 
they could not deliver to 8 properties in 5 roads as detailed below: 

1. 1 resident in Southfield, Barnet EN5 2AT 



2. 1 resident in Alan Drive, Barnet EN5 2PP 
3. 1 resident in Mayhill Road, Barnet EN5 2NP 
4. 3 residents in Northbrook Road, EN5 2PA, and 
5. 2 residents in Ridgeview Close, Barnet EN5 2QE 

Officers ensured that letters were sent to these 8 residents by post with a slightly 
extended deadline for responses to be submitted, of 4 August 2025. To ensure 
fairness, given the timescale that had elapsed for other respondents to make 
comments. 

6) What invalidated the response from St Andrew's United Reform Church? 
  
It is standard practice for local authorities to exclude responses from informal parking 
engagements, where clarification of their identity cannot be confirmed. Due to the 
fact the response the council received did not identify the respondent as a 
representative of the church it was therefore eliminated.  
 
7) What notes are there from the late September 2025 meeting between 
officers, ward members and the Portfolio Holder for Environment and Climate 
Change? 

Please see attached CPZ Programme Portfolio Holder Briefing note Underhill South 
17th Sept 2025 v3 Final. Please be advised these details are also included in the 
OD, which can be found by visiting the Barnet website at 
https://www.barnet.gov.uk/community/have-your-say-about-local-issues/engage-
barnet 

8) What meetings have taken place between Barnet Council and Barnet 
Hospital and when is the next discussion about parking solutions taking 
place? 

The latest meeting Senior management had with representatives of Barnet Hospital 
was held on 21 August 2025 to discuss the ongoing concerns raised by residents in 
relation to staff and visitors to the hospital parking in residential streets in the area. 

Officers will continue to encourage Barnet Hospital to address these concerns. 
However, NHS Trusts are primarily responsible for managing and setting their own 
parking arrangements, for which the council does not have any powers to insist they 
do so. 

9) What evidence does Barnet Council have that "shorter zones no longer meet 
the needs of the community"? 

The council receives a high number of complaints from residents directly asking for 
an extension of the timings of their respective CPZs. 

10) The Council says that "Permit holders will not be permitted to park within a 
private road, or a car free/restricted development." How specifically is this 
enforced? 
  
 Enforcement of parking in private roads, or car free/restricted developments is the 
responsibility of the landowner and any queries relating to this matter would need to 
be made directly to the specific landowner. 
 
11) An Overview & Scrutiny Committee Briefing Note dated 17 October 2023 
relates to the Controlled Parking Zone programme. Where is this found on the 
Barnet Council website and where is the annual update, which according to 
the briefing note would "be provided to Cabinet in 2025 following the 
implementation of year one of the programme"? 

https://www.barnet.gov.uk/community/have-your-say-about-local-issues/engage-barnet
https://www.barnet.gov.uk/community/have-your-say-about-local-issues/engage-barnet


Please visit the below link for information relating to this request 
https://barnet.moderngov.co.uk/ieListDocuments.aspx?CId=1004&MId=11452&Ver=
4  

If you have any further queries relating to the location of documents to view online, 
please contact the Governance team directly at governanceservice@barnet.gov.uk 
  

R13 – Personal data 

We have redacted the names of individuals and information related to the other CPZ 
proposals in the programme by virtue of Regulation 13 of the Environmental 
Information regulations 2004, as disclosure of this information to the public generally, 
in the Council’s view, would not be consistent with the data protection principle found 
in Article 5.1(a) of the General Data Protection Regulation (GDPR) lawfully, 
transparently and fairly.  We have considered whether disclosure is lawful and fair 
and whilst it may be lawful under Article 6.1(f) GDPR (legitimate interests) it would 
not be fair to the individuals concerned who would not expect the names of junior 
employees to be disclosed as part of such a request. 

We consider that regulation 13 (Personal information) applies to the information 
requested. 

Therefore, we have decided to withhold the information. 

  

Further information 

If you are interested in the data that the council holds you may wish to visit Open 
Barnet, the council’s data portal. This brings together all our published datasets and 
other information of interest on one searchable database for anyone, anywhere to 
access.  http://open.barnet.gov.uk/ 
  

Advice and Assistance : Direct Marketing  

If you are a company that intends to use the names and contact details of council 
officers (or other officers) provided in this response for direct marketing, you need to 
be registered with the Information Commissioner to process personal data for this 
purpose.  You must also check that the individual (whom you wish to contact for 
direct marketing purposes) is not registered with one of the Preference Services to 
prevent Direct Marketing. If they are you must adhere to this preference.  
 
You must also ensure you comply with the Privacy Electronic and Communications 
Regulations (PECR). For more information follow this Link  www.ico.org.uk 

For the avoidance of doubt the provision of council (and other) officer names 
and contact details under FOI does not give consent to receive direct 
marketing via any media and expressly does not constitute a ‘soft opt-in’ 
under PECR.  
  

Your rights 

  
If you are unhappy with the way your request for information has been handled, you 
can request a review within the next 40 working days by writing to the Information 
Management Team at: foi@barnet.gov.uk. Or by post to Records & Information 

https://barnet.moderngov.co.uk/ieListDocuments.aspx?CId=1004&MId=11452&Ver=4
https://barnet.moderngov.co.uk/ieListDocuments.aspx?CId=1004&MId=11452&Ver=4
mailto:governanceservice@barnet.gov.uk
http://open.barnet.gov.uk/
http://www.ico.org.uk/
mailto:foi@barnet.gov.uk


Management Service, Assurance Group, London Borough of Barnet, 2 Bristol 
Avenue, Colindale, NW9 4EW 
  
If, having exhausted our review procedure, you remain dissatisfied with the handling 
of your request or complaint, you will have a right to appeal to the Information 
Commissioner at: The Information Commissioner's Office, Wycliffe House, Water 
Lane, Wilmslow, Cheshire, SK9 5AF (telephone: 0303 123 1113; website 
www.ico.org.uk).  There is no charge for making an appeal. 
  
  
  

http://www.ico.org.uk/

