
 

   
  

 
 
  

 
London Borough of Barnet  

2 Bristol Avenue,  
Colindale,  

London, NW9 4EW 
  4 December 2025 
   Our ref: 15929308 
 
 
  
  
Thank you for your request received on 6 November 2025, for the following 
information: 
  

I refer to the report titled “Proposal to Review the Controlled Parking Zone Policy and 
Associated Policy Principles”, published on 30 May 2024, available at: 
https://barnet.moderngov.co.uk/documents/s83944/Proposal%20to%20Review%20t
he%20Controlled%20Parking%20Zone%20Policy%20and%20Associated%20Policy
%20Principles.pdf 

 
In the ‘Decisions’ section of that report, the Council resolved to: 

1. Authorise the Director of Street Scene, in consultation with the Cabinet 
Member for Environment & Climate Change, to review the Controlled Parking 
Zone (CPZ) policy and policy principles agreed by the Environment 
Committee on 18 January 2021, to identify potential alternative options 
providing greater flexibility in CPZ design. 

2. Require that, following completion of the review, the Director of Street Scene 
submit a report to Cabinet for determination should any material changes to 
the current CPZ Policy be proposed. 

3. Authorise the Director of Street Scene to utilise the flexibility incorporated 
within the existing CPZ policy to carry out the statutory process (as 
necessary) in consultation with the Cabinet Member for Environment & 
Climate Change to implement parking controls in Borough wards with urgent 
or priority need, or where there are demonstrable levels of support, while the 
fundamental review detailed above is completed. 

 
The report stated that “this work will take some months to complete” - yet nearly 18 
months have now elapsed, and no public update or Cabinet report appears to have 
been published. 
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Accordingly, I request the following information: 

1. Documents and Progress on the CPZ Policy Review (Decisions 1 & 2) 
2. All documents, drafts, reports, briefings, internal notes, presentations or 

consultancy outputs produced by or for the Director of Street Scene (or his 
successor, now the Executive Director, Environment – Craig Miller) in 
connection with the review of the Controlled Parking Zone Policy authorised 
by the May 2024 decision. 

3. Any progress updates, interim findings or completion reports arising from this 
review. 

• Any correspondence or meeting minutes (including internal emails, Teams 
notes, agendas or SharePoint records) referring to the progress, scope, or 
completion of this review. 

1. Any report submitted to Cabinet (draft or final) pursuant to paragraph 2 of the 
decision, or confirmation if no such report has yet been produced. 

2. If the review remains incomplete, please provide the expected completion 
date, the officer(s) responsible, and any recorded reasons for delay. 

  

2. Decisions Made Under Delegated “Flexibility” Powers (Decision 3) 
Please provide all recorded information held by the Council relating to any 
decisions taken since 30 May 2024 by the Director of Street Scene (or his 
successor, the Executive Director, Environment - Craig Miller) under 
paragraph 3 of the above decision. 

 
Specifically, please include: 

• The list and dates of any CPZ schemes approved, implemented or 
progressed under these delegated powers; 

• Any decision reports, sign-off forms, or officer briefings recording or justifying 
such authorisations; 

• Any meeting minutes, attendance notes or correspondence (including internal 
emails, Teams messages, or communications with the Cabinet Member for 
Environment & Climate Change) concerning the exercise of these powers; 

• Any analysis, rationale, or supporting evidence relied upon to determine that 
each decision met the criteria of “urgent/priority need” or “demonstrable levels 
of support”; and 

• Any internal communications, legal advice, or guidance notes discussing how 
these delegated powers were to be interpreted or applied during the CPZ 
Policy Review period. 

  

Please also include any summary logs or registers of CPZ decisions made under 
delegated “flexibility” powers between May 2024 and the present date. 

3. Related ICO Case 

I would like you to note that the Information Commissioner’s Office is currently 
investigating a related complaint concerning Barnet Council’s failure to disclose 
information requested under the EIR/FOIA about parking stress survey raw data, 
consultation data, ward member representations and associated CPZ internal 
decision-making. 
  



  
  
We have processed this request under the Environmental Information Regulations 
2004. 
   
Response  
  
I can confirm that London Borough of Barnet holds the information you requested.  
 
However, we believe that the exceptions detailed below apply to some of this 
information and this is withheld.   Please see the Refusal Notice below.  

In the ‘Decisions’ section of that report, the Council resolved to: 

1. Authorise the Director of Street Scene, in consultation with the Cabinet 
Member for Environment & Climate Change, to review the Controlled 
Parking Zone (CPZ) policy and policy principles agreed by the 
Environment Committee on 18 January 2021, to identify potential 
alternative options providing greater flexibility in CPZ design. 

2. Require that, following completion of the review, the Director of Street 
Scene submit a report to Cabinet for determination should any material 
changes to the current CPZ Policy be proposed. 

3. Authorise the Director of Street Scene to utilise the flexibility 
incorporated within the existing CPZ policy to carry out the statutory 
process (as necessary) in consultation with the Cabinet Member for 
Environment & Climate Change to implement parking controls in 
Borough wards with urgent or priority need, or where there are 
demonstrable levels of support, while the fundamental review detailed 
above is completed. 

 
The report stated that “this work will take some months to complete” - yet 
nearly 18 months have now elapsed, and no public update or Cabinet report 
appears to have been published. 

 
Accordingly, I request the following information: 

1. Documents and Progress on the CPZ Policy Review (Decisions 1 & 2) 

i. All documents, drafts, reports, briefings, internal notes, presentations or 
consultancy outputs produced by or for the Director of Street Scene (or his 
successor, now the Executive Director, Environment – Craig Miller) in 
connection with the review of the Controlled Parking Zone Policy authorised 
by the May 2024 decision. 
  
Please see refusal notice below - R12(4)(b)  
  
ii. Any progress updates, interim findings or completion reports arising from 
this review. 
  
Please attached CPZ Programme Update For Cllr Schneiderman Rev B 
27.06.2024_Redacted with redacted personal information exempt under the Data 
Protection Act. Please see refusal notice below 
  
iii. Any correspondence or meeting minutes (including internal emails, Teams 
notes, agendas or SharePoint records) referring to the progress, scope, or 
completion of this review.  



Please see refusal notice below - R12(4)(b)  

iv. Any report submitted to Cabinet (draft or final) pursuant to paragraph 2 of 
the decision, or confirmation if no such report has yet been produced. 
  
This information is not held 
  
v. If the review remains incomplete, please provide the expected completion 
date, the officer(s) responsible, and any recorded reasons for delay. 
  
This information is not held 
  
2. Decisions Made Under Delegated “Flexibility” Powers (Decision 3) 
  
i. Please provide all recorded information held by the Council relating to any 
decisions taken since 30 May 2024 by the Director of Street Scene (or his 
successor, the Executive Director, Environment - Craig Miller) under 
paragraph 3 of the above decision. 
  
Specifically, please include: 

• The list and dates of any CPZ schemes approved, implemented or 
progressed under these delegated powers; 

• Any decision reports, sign-off forms, or officer briefings recording or 
justifying such authorisations; 

• Any meeting minutes, attendance notes or correspondence (including 
internal emails, Teams messages, or communications with the Cabinet 
Member for Environment & Climate Change) concerning the exercise of 
these powers; 

• Any analysis, rationale, or supporting evidence relied upon to determine 
that each decision met the criteria of “urgent/priority need” or 
“demonstrable levels of support”; and 

• Any internal communications, legal advice, or guidance notes 
discussing how these delegated powers were to be interpreted or 
applied during the CPZ Policy Review period. 

Please also include any summary logs or registers of CPZ decisions made 
under delegated “flexibility” powers between May 2024 and the present date. 

Please see the link for details of all informal parking engagements and their 
outcome. https://www.barnet.gov.uk/community/have-your-say-about-local-
issues/engage-barnet 

3. Related ICO Case 

I would like you to note that the Information Commissioner’s Office is currently 
investigating a related complaint concerning Barnet Council’s failure to 
disclose information requested under the EIR/FOIA about parking stress 
survey raw data, consultation data, ward member representations and 
associated CPZ internal decision-making. 

This item is noted. 
  

R13 – Personal data 

We have redacted the names of individuals by virtue of Regulation 13 of the 
Environmental Information regulations 2004, as disclosure of this information to the 
public generally, in the Council’s view, would not be consistent with the data 
protection principle found in Article 5.1(a) of the General Data Protection Regulation 

https://www.barnet.gov.uk/community/have-your-say-about-local-issues/engage-barnet
https://www.barnet.gov.uk/community/have-your-say-about-local-issues/engage-barnet


(GDPR) lawfully, transparently and fairly.  We have considered whether disclosure is 
lawful and fair and whilst it may be lawful under Article 6.1(f) GDPR (legitimate 
interests) it would not be fair to the individuals concerned who would not expect the 
names of junior employees to be disclosed as part of such a request. 

We consider that regulation 13 (Personal information) applies to the information 
requested. 

Therefore, we have decided to withhold the information. 

R12(4) (b) the request for information is manifestly unreasonable 

Regulation 12(4)(b) of the Environmental Information Regulations 2004 provides an 
exception to the disclosure of information in situations where the request is 
manifestly unreasonable.  

This exception may be invoked where the request places a substantial and 
unreasonable cost or burden of dealing with it. Information. The purpose of the 
exception is to protect public authorities from exposure to a disproportionate burden 
or an unjustified level of distress, disruption or irritation, in handling information 
requests.  

This is a qualified exception under EIR which means that consideration must also be 
given to whether in all the circumstances of the case the public interest favouring 
disclosure is greater than the public interest in maintaining the exemption. The public 
interest means what is in the best interests to the public.  

Public interest test considerations  

I have considered whether the public interest in maintaining the exception outweighs 
the public interest in disclosing the information requested. There are a number of 
public interest arguments that weigh in favour of disclosing the information you have 
sought:  

• The general proposition of maximising openness to which the EIR and the Council 
aspire ;  

• The benefits of ensuring transparent and accountable government However, there 
are also public interest arguments against disclosure:  

• The diversion of resources that will be necessary in providing the information 
requested negatively impact on its ability to deliver its core functions  

There are a number of Officers involved in the Controlled Parking Zone Policy. This 
question would take the request above 18 hours to answer. There are approximately 
20 Officers involved in the Controlled Parking Zone implementation and would take 
each officer 90 minutes to review   

 It would take 30 hours to complete your request.  

The Council considers that the public interest in withholding the requested 
information outweighs the public interest test in disclosure of the requested 
information.  

Further information 

If you are interested in the data that the council holds you may wish to visit Open 
Barnet, the council’s data portal. This brings together all our published datasets and 
other information of interest on one searchable database for anyone, anywhere to 
access.  http://open.barnet.gov.uk/ 

http://open.barnet.gov.uk/


  

Advice and Assistance : Direct Marketing  

If you are a company that intends to use the names and contact details of council 
officers (or other officers) provided in this response for direct marketing, you need to 
be registered with the Information Commissioner to process personal data for this 
purpose.  You must also check that the individual (whom you wish to contact for 
direct marketing purposes) is not registered with one of the Preference Services to 
prevent Direct Marketing. If they are you must adhere to this preference.  
 
You must also ensure you comply with the Privacy Electronic and Communications 
Regulations (PECR). For more information follow this Link  www.ico.org.uk 

For the avoidance of doubt the provision of council (and other) officer names 
and contact details under FOI does not give consent to receive direct 
marketing via any media and expressly does not constitute a ‘soft opt-in’ 
under PECR.  
  

Your rights 

  
If you are unhappy with the way your request for information has been handled, you 
can request a review within the next 40 working days by writing to the Information 
Management Team at: foi@barnet.gov.uk. Or by post to Records & Information 
Management Service, Assurance Group, London Borough of Barnet, 2 Bristol 
Avenue, Colindale, NW9 4EW 
  
If, having exhausted our review procedure, you remain dissatisfied with the handling 
of your request or complaint, you will have a right to appeal to the Information 
Commissioner at: The Information Commissioner's Office, Wycliffe House, Water 
Lane, Wilmslow, Cheshire, SK9 5AF (telephone: 0303 123 1113; website 
www.ico.org.uk).  There is no charge for making an appeal. 
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