
 

   
  

 
 
  

 
London Borough of Barnet  

2 Bristol Avenue,  
Colindale,  

London, NW9 4EW 
  29 January 2026 
    Our ref: 16099328 
 
 
  
  
Thank you for your request received on 1 December 2025, for the following 
information: 
  
I am writing as the xx at Pennine Parade, NW2, to raise a formal objection to 
the proposed Pay-by-Phone-only parking scheme in this area.  
 
This proposal will have a damaging and disproportionate impact on my 
business, my customers, and the wider local community. As a takeaway 
business, we rely on rapid short-stay access for customers collecting food 
and for delivery drivers. Introducing a paid, phone-only parking requirement 
will significantly reduce footfall, restrict access, and jeopardise the viability of 
my business.  
 
I also wish to highlight that a phone-only system disproportionately affects 
elderly customers, those without smartphones, low-income residents, and 
people with limited English. Under Section 149 of the Equality Act 2010, the 
Council must demonstrate that these groups have been properly considered 
and that reasonable alternatives have been provided. To date, there is no 
evidence of this.  
 
Further, the scheme appears inconsistent with the Council's obligations under 
the Traffic Management Act 2004, which requires measures to facilitate traffic 
flow and support local economic vitality. Restricting the only convenient 
parking spaces for a parade of small, independent businesses directly 
contradicts that duty.  
 
I request formal disclosure of the following documents used to justify this 
proposal:  
 
* the Equality Impact Assessment (EIA)  
 
* traffic and parking usage data  
 
* consultation records  
 
  
  
  
  
  



* economic impact assessments on local businesses  
 
* justification for implementing a phone-only payment model  
 
 
For the reasons above, I strongly oppose the implementation of this scheme 
and urge the Council to reconsider before causing long-term harm to Pennine 
Parade's business community. 
  
We have processed this request under the Freedom of Information Act 2000. 
   
Response  
  
I can confirm that London Borough of Barnet holds the information you requested. 
However, we believe that the exemptions detailed below apply to some of this 
information and this is withheld.   Please see the Refusal Notice below.  
 
 
I request formal disclosure of the following documents used to justify this 
proposal:  
 
* the Equality Impact Assessment (EIA) 
  
Please find attached a copy of Officer Decision Report with reference to Equality and 
Diversity Issues in Section 12 with redacted personal information exempt under the 
Data Protection Act. I have also removed commercial information. Please see refusal 
notice below  
 
* traffic and parking usage data 
  
Please find attached the Parking Stress Survey Reports with redacted personal 
information exempt under the Data Protection Act. Please see refusal notice below  
 
* consultation records 
  
Please find attached the Informal Consultation Response Report with redacted 
personal information exempt under the Data Protection Act. Please see refusal 
notice below  
 
* economic impact assessments on local businesses 
  
None were carried out   
 
* justification for implementing a phone-only payment model 
  
EIA for decommision of pay and display machines   
 
 

S40(2)  

We have redacted the names of individuals by virtue of section 40 (2) of the 
Freedom of Information Act 2000 (FOIA), as disclosure of this information to the 
public generally, in the Council's view, would not be consistent with the data 
protection principle found in Article 5.1(a) of the General Data Protection Regulation 
(GDPR) lawfully, transparently and fairly.  We have considered whether disclosure is 



lawful and fair and whilst it may be lawful under Article 6.1(f) GDPR (legitimate 
interests) it would not be fair to the individuals concerned who would not expect the 
names of junior employees to be disclosed as part of such a request. 

  

  

  

S43 - Commercial interests  

We consider that the qualified exemption set out in Section 43 (Prejudicial to 
commercial interests) subsection [specify the sub-section(s) that are to be applied] 
applies to the information requested. Therefore, we have decided to withhold the 
information. 

We consider that section 43 (Commercial Interests) applies which sets out an 
exemption from the right to know if: 

(2) Disclosure would prejudice the commercial interests of any person (A person 
may be an individual, a company, the public authority itself or any other legal entity). 

This exemption applies because the release of these details would/ are likely to 
prejudice the commercial interests of the Council and it contractors. 

This is a qualified exemption under the Freedom of Information Act 2000 which 
means that consideration must also be given to whether in all the circumstances of 
the case the public interest favouring disclosure is greater than the public interest in 
maintaining the exemption. 

The public interest means what is in the best interests of the public not what is of 
interest to the public. 

Factors in favour of disclosure 

• facilitate the accountability and transparency of public authorities for decisions 
taken  

• facilitate accountability and transparency in the spending of public money 

Factors in favour of maintaining the exemption: 

• Adverse impact on Council and its contractors due to detail on rates and 
mechanisms of pay; 

• Council and contractors position in a competitive environment, market 
sensitivity of information and potential usefulness to competitors; 

• Negative effect on competitiveness if competitors were to have access to 
information; 

• Need to obtain value for money. 

In all the circumstances of the case, the public interest in maintaining the exemption 
outweighs the public interest in disclosing the information until the scheduled 
publication date. Therefore, the information is not provided to you. 

  
  

Further information 



If you are interested in the data that the council holds you may wish to visit Open 
Barnet, the council's data portal. This brings together all our published datasets and 
other information of interest on one searchable database for anyone, anywhere to 
access.  http://open.barnet.gov.uk/ 

  

Advice and Assistance : Direct Marketing  

If you are a company that intends to use the names and contact details of council 
officers (or other officers) provided in this response for direct marketing, you need to 
be registered with the Information Commissioner to process personal data for this 
purpose.  You must also check that the individual (whom you wish to contact for 
direct marketing purposes) is not registered with one of the Preference Services to 
prevent Direct Marketing. If they are you must adhere to this preference.  
 
You must also ensure you comply with the Privacy Electronic and Communications 
Regulations (PECR). For more information follow this Link  www.ico.org.uk 

For the avoidance of doubt the provision of council (and other) officer names 
and contact details under FOI does not give consent to receive direct 
marketing via any media and expressly does not constitute a 'soft opt-in' under 
PECR.  

  

Your rights 

  
If you are unhappy with the way your request for information has been handled, you 
can request a review within the next 40 working days by writing to the Information 
Management Team at: foi@barnet.gov.uk. Or by post to Records & Information 
Management Service, Assurance Group, London Borough of Barnet, 2 Bristol 
Avenue, Colindale, NW9 4EW 
  
If, having exhausted our review procedure, you remain dissatisfied with the handling 
of your request or complaint, you will have a right to appeal to the Information 
Commissioner at: The Information Commissioner's Office, Wycliffe House, Water 
Lane, Wilmslow, Cheshire, SK9 5AF (telephone: 0303 123 1113; website 
www.ico.org.uk).  There is no charge for making an appeal. 
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