London Borough of Barnet
2 Bristol Avenue,
Colindale,

London, NW9 4EW

6 February 2026

Our ref: 16083960

Thank you for your request received on 24 November 2025, for the following
information:

| have reviewed the information provided, but | had a few more questions that |
can seem to find information of in any of the published documentation.

1. Removal of all parking near the GP surgery

Under the proposed scheme, no parking at all will be permitted on the effected
roads by the doctor's surgery on the corner. Before implementing this, could
the council confirm:

* Whether the GP practice was consulted directly?

* Whether any assessment was undertaken regarding patients who may not
qualify for a blue badge but are nevertheless unable to walk significant
distances?

* Whether the steep gradient in the surrounding area (which can be hazardous
for elderly and vulnerable residents) was considered in the decision-making?
It is difficult to understand how the removal of all parking can be justified
when the location clearly serves a medical facility.

2. Necessity of restrictions on a street where all homes have driveways

Every property in this location has off-street parking for at least two vehicles. |
would appreciate clarification on:

* What evidence suggested that on-street parking restrictions were required
here at all?

* Whether the council is making provision for households to keep three or four
vehicles, and if so, how this aligns with the council’'s environmental and
congestion reduction policies?

No explanation for this appears in the feasibility summary.

3. Extremely limited and unbalanced approach to restriction design

If the stated aim was to deter commuter parking, could the council explain why
more proportionate options were not considered, such as:

* A one-hour restriction (10-11am and 2-3pm),

* Restrictions that coincide with the GP surgery’'s closed times,

* Pay-and-display for short-term stays,

* Limited waiting bays,

* Or any hybrid approach that supports both residents and patients?

A blanket prohibition appears to be the most disruptive option available.
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4. Consultation, enforcement, and unclear signage

You stated the trial period runs from 15 December 2025 to 22 June 2026. Could
you clarify:

* Does enforcement begin on 15 December?

* If so, why are the signs already fully uncovered and implying the restrictions
are in effect?

* If so, how can the council describe the period beginning on 15 December as
a 'consultation' when enforcement has already begun?

* What is the procedure for residents to report unclear or prematurely installed
signage?

This ambiguity makes it extremely difficult to provide meaningful feedback,
which the council states is essential.

5. Signage placement, quantity, and cost

There is an unusually high concentration of CPZ signs on this road. Because
most houses have driveways, the kerb line alternates extremely rapidly
between dropped and raised kerbs, meaning there is a sign placed beside
nearly every small section of raised kerb.

As part of understanding the proportionality and cost-effectiveness of the
scheme, could you please provide:

* The total number of CPZ signs installed on this single road,

* The criteria used to determine that a sign was required at each location,

* The total installation cost for signage on these roads,

* Whether the council considered consolidating signage (as permitted under
TSRGD 2016),

* And whether the financial impact of this level of signage was included in the
feasibility assessment.

Given the aim of effective public spending, this information would be useful to
understand why such density was deemed necessary.

6. Supporting documentation

| would be grateful if you could also provide the following:

* Total number of households contacted in the informal engagement

* Total number of responses received

* Percentage of all households west of Silk Stream who supported the scheme
* The raw data and methodol

We have processed this request under the Environmental Information Regulations
2004.

Response

| can confirm that London Borough of Barnet holds the information you requested.
However, we believe that the exceptions detailed below apply to some of this
information and this is withheld. Please see the Refusal Notice below.

I have reviewed the information provided, but | had a few more questions that |
can seem to find information of in any of the published documentation.

1. Removal of all parking near the GP surgery

Under the proposed scheme, no parking at all will be permitted on the effected
roads by the doctor's surgery on the corner. Before implementing this, could
the council confirm:



The introduction of double yellow lines at junctions removes illegal obstructive
parking by prohibiting waiting or parking at any time in a specific location.

Obstructive parking is already an offence, so applying these double yellow lines as a
visual reminder, simply provides a clearer, more enforceable method for authorities
to prevent vehicles from blocking roads, pavements, and crossings, ultimately
improving safety and access for everyone, not just motorists.

* Whether the GP practice was consulted directly?

The GP practice received a hand delivered letter as part of the informal parking
engagement process. As part of the trial a statutory consultation is currently in
process and comments can be made up until Sunday 14 June 2026 via email to
cpz.consultations@barnet.gov.uk. The comments will be formally considered after
this date.

* Whether any assessment was undertaken regarding patients who may not
qualify for a blue badge but are nevertheless unable to walk significant
distances?

Highways officers cannot undertake assessments for hidden illnesses when
introducing a CPZ because these schemes are focused on traffic management, road
safety, and engineering, rather than clinical or social care assessment.

Hidden iliness assessments require specialised knowledge and expertise to evaluate
complex mobility or psychological needs.

However, the council has introduced pay by phone bays have been in the vicinity of
the surgery for those who live outside the zone who wish to use the surgery.

Blue Badge holders can park free of charge in any residential permit bay or paid for
parking bay for an unlimited time free of charge.

The surgery is also located close to a bus stop.

* Whether the steep gradient in the surrounding area (which can be hazardous
for elderly and vulnerable residents) was considered in the decision-making?

The topography of the land remains the same whether a CPZ is in place or not. The
council has however introduced pay by phone bays have been in the vicinity of the
surgery for those who live outside the zone who wish to use the surgery.

Blue Badge holders can park free of charge in any residential permit bay or paid for
parking bay for an unlimited time free of charge.

The surgery is also located close to a bus stop.

It is difficult to understand how the removal of all parking can be justified
when the location clearly serves a medical facility.

Parking has not been removed for residents or businesses, who can apply for a
permit, but parking is restricted for those who do not work or live at the location.

In addition, the council has introduced pay by phone bays have been in the vicinity of
the surgery for those who live outside the zone who wish to use the surgery.

Blue Badge holders can park free of charge in any residential permit bay or paid for
parking bay for an unlimited time free of charge.
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The introduction of double yellow lines at junctions prevents illegal obstructive
parking by prohibiting waiting or parking at any time in a specific location

The surgery is also located close to a bus stop.

2. Necessity of restrictions on a street where all homes have driveways
Every property in this location has off-street parking for at least two vehicles. |
would appreciate clarification on:

* What evidence suggested that on-street parking restrictions were required
here at all?

R6(1)(b) — Material already published

Under Regulation 6(1)(b) of EIR, we are not required to provide information in
response to a request if it is already reasonably accessible to you by other means. If
you do not have access to the internet at home, you may be able to use facilities at
your local library.

Please refer to the Barnet website, which provides all of the information related to
the scheme, including the Officer Decision report.
https://www.barnet.gov.uk/directories/all-closed-consultation-and-
engagement/colindale-south-nw9-parking-engagement-2024

* Whether the council is making provision for households to keep three or four
vehicles, and if so, how this aligns with the council's environmental and
congestion reduction policies?

The UK central government, primarily through the Department for Environment, Food
& Rural Affairs (Defra), has strongly encouraged and mandated local authorities to
use measures like Controlled Parking Zones (CPZs) and Clean Air Zones (CAZs) as
key strategies for managing traffic-related air pollution and improving public health.

Central government guidance from the Department for Transport (DfT) advises that
Controlled Parking Zones (CPZs) are an effective tool for local authorities to manage
parking demand and achieve broader transport objectives.

Permit charges and availability are set by committee in consideration of the price of
other products and has since been adjusted appropriately for inflation through fees
and charges. Fees and charges are set by Cabinet, which are reviewed and
approved annually as part of the budget-setting process. This process ensures fees
are appropriate for the current economic conditions and align with the council's goal
of providing value for money.

The cabinet will consider recommendations, often from a dedicated report, and may
adjust fees based on factors like cost recovery, competitor analysis, and affordability.

No explanation for this appears in the feasibility summary.

3. Extremely limited and unbalanced approach to restriction design
If the stated aim was to deter commuter parking, could the council explain why
more proportionate options were not considered, such as:

* A one-hour restriction (10-11am and 2-3pm),

Under Regulation 6(1)(b) of EIR, we are not required to provide information in
response to a request if it is already reasonably accessible to you by other means. If
you do not have access to the internet at home, you may be able to use facilities at
your local library.


https://www.barnet.gov.uk/directories/all-closed-consultation-and-engagement/colindale-south-nw9-parking-engagement-2024
https://www.barnet.gov.uk/directories/all-closed-consultation-and-engagement/colindale-south-nw9-parking-engagement-2024

Yes, this was considered. Please refer to the Barnet website, which provides all of
the information related to the scheme, including the Officer Decision report.
https://www.barnet.gov.uk/directories/all-closed-consultation-and-
engagement/colindale-south-nw9-parking-engagement-2024

* Restrictions that coincide with the GP surgery's closed times,

* Pay-and-display for short-term stays,

* Limited waiting bays,

* Or any hybrid approach that supports both residents and patients?

A blanket prohibition appears to be the most disruptive option available.

The purpose of a CPZ, which are self-financing is to prioritise residential/business
parking and whilst the council understands non-residents are used to accessing
parking facilities without having to pay, paid for parking and CPZs effectively manage
modern parking.

CPZs balance competing demands for limited space and officers will be monitoring
the scheme. After it has been in place for 3 months further parking stress surveys
will be undertaking to evaluate if there are locations where parking is underutilised.

Where there are demands such as GP surgeries, parades of shops etc. The council
introduces short stay paid for parking bays to encourage turnover for businesses.
For which, Blue Badge holders can park free of charge for an unlimited time.

4. Consultation, enforcement, and unclear signage
You stated the trial period runs from 15 December 2025 to 22 June 2026. Could
you clarify:

* Does enforcement begin on 15 December?

Yes, the CPZ was enforceable from 15t December 2025

* If so, why are the signs already fully uncovered and implying the restrictions
are in effect?

* If so, how can the council describe the period beginning on 15 December as
a 'consultation’ when enforcement has already begun?

Prior to the 15" December 2025, displaying the CPZ signs, even if not yet
enforceable, provides a clear visual warning to residents and visitors about the
upcoming changes to parking regulations, which helps prevent drivers from being
caught off guard when the restrictions go live.

The advance notice also gives people living and working in the area time to make
alternative parking arrangements, apply for necessary permits, or adjust their
routines before enforcement begins.

The restrictions indicated on the signs are not enforceable until the official start date

and time (15" Dec 2025) specified in the council's public notices and traffic orders,
and as such the council could not/and did not issue penalty charge notices (PCNSs)
until these elements were in place.

* What is the procedure for residents to report unclear or prematurely installed
signage?

This can be reported by emailing highwayscorrespondence@barnet.gov.uk

This ambiguity makes it extremely difficult to provide meaningful feedback,
which the council states is essential.
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5. Signage placement, quantity, and cost

There is an unusually high concentration of CPZ signs on this road. Because
most houses have driveways, the kerb line alternates extremely rapidly
between dropped and raised kerbs, meaning there is a sign placed beside
nearly every small section of raised kerb.

Signs are required to inform drivers of restrictions in place. Signs are placed at entry
points to zones and repeater signs, which are generally provided using existing
infrastructure such as lamp columns.

Government legislation dictates that individual signs are required in each individual
paid for parking bay.

As part of understanding the proportionality and cost-effectiveness of the
scheme, could you please provide:

* The total number of CPZ signs installed on Sheaveshill Avenue?

Every road is different when it comes to implementation of signs in CPZs. This is
because some no through roads may be designated within a CPZ as a permit
parking area (PPA), which removes the requirement for signs.

However, this type of arrangement is not suitable for Sheaveshill Avenue, where
there are 2 no. Zone Entry signs, 5 no. Paid for parking signs in 5 no bays, 5 no.
Permit holders only signs in 5 bays and 36 repeater signs in residential permit holder
on/y bays, which is a total of 48 signs.

* The criteria used to determine that a sign was required at each location,

The Traffic Signs Regulations and General Directions (TSRGD) 2016 is the
governing legislation that prescribes the design, size, and conditions of use for traffic
signs, road markings, and signals on roads across England, Scotland, and Wales. It
ensures consistency in traffic control and authorizes what signs can be lawfully
placed.

The associated Traffic Signs Manual is a comprehensive UK government guidance
publication for traffic authorities, designers, and contractors on the correct use,
design, and siting of traffic signs and road markings. It ensures consistency with the
Traffic Signs Regulations and General Directions (TSRGD). Commonly used for
planning road layouts and safety measures.

* The total installation cost for signage on these roads,
The cost of signs and posts for the entire scheme was £48,000

* Whether the council considered consolidating signage (as permitted under
TSRGD 2016),

The signage meets current requirements under government legislation.

* And whether the financial impact of this level of signage was included in the
feasibility assessment.

The signage meets current requirements under government legislation. Forecasts for
proposed CPZ locations and signage requirements cannot be undertaken until it has
been agreed to implement a scheme, due to the fact the boundary extents are not
concluded until after completion of the informal parking engagement.

Given the aim of effective public spending, this information would be useful to
understand why such density was deemed necessary.



6. Supporting documentation

I would be grateful if you could also provide the following:

* Total number of households contacted in the informal engagement

* Total number of responses received

* Percentage of all households west of Silk Stream who supported the scheme
* The raw data and methodol

R6(1)(b) — Material already published

Under Regulation 6(1)(b) of EIR, we are not required to provide information in
response to a request if it is already reasonably accessible to you by other means. If
you do not have access to the internet at home, you may be able to use facilities at
your local library.

Please refer to the Barnet website, which provides all of the information related to
the scheme, including the Officer Decision report.
https://www.barnet.gov.uk/directories/all-closed-consultation-and-
engagement/colindale-south-nw9-parking-engagement-2024

Further information

If you are interested in the data that the council holds you may wish to visit Open
Barnet, the council’s data portal. This brings together all our published datasets and
other information of interest on one searchable database for anyone, anywhere to
access. http://open.barnet.gov.uk/

Advice and Assistance : Direct Marketing

If you are a company that intends to use the names and contact details of council
officers (or other officers) provided in this response for direct marketing, you need to
be registered with the Information Commissioner to process personal data for this
purpose. You must also check that the individual (whom you wish to contact for
direct marketing purposes) is not registered with one of the Preference Services to
prevent Direct Marketing. If they are you must adhere to this preference.

You must also ensure you comply with the Privacy Electronic and Communications
Regulations (PECR). For more information follow this Link www.ico.org.uk

For the avoidance of doubt the provision of council (and other) officer names
and contact details under FOI does not give consent to receive direct
marketing via any media and expressly does not constitute a ‘soft opt-in’
under PECR.

Your rights

If you are unhappy with the way your request for information has been handled, you
can request a review within the next 40 working days by writing to the Information
Management Team at: foi@barnet.gov.uk. Or by post to Records & Information
Management Service, Assurance Group, London Borough of Barnet, 2 Bristol
Avenue, Colindale, NW9 4EW
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If, having exhausted our review procedure, you remain dissatisfied with the handling
of your request or complaint, you will have a right to appeal to the Information
Commissioner at: The Information Commissioner's Office, Wycliffe House, Water
Lane, Wilmslow, Cheshire, SK9 5AF (telephone: 0303 123 1113; website
www.ico.org.uk). There is no charge for making an appeal.



http://www.ico.org.uk/

