London Borough of Barnet
2 Bristol Avenue,
Colindale,

London, NW9 4EW

25 February 2026

Our ref: 16468333

Thank you for your request received on 29 January 2026, for the following
information:

| am writing to request information under the Freedom of Information Act 2000
and/or the Environmental Information Regulations 2004 relating to the parking
stress surveys undertaken for the proposed Underhill South Controlled
Parking Zone (CPZ).

This request relates to the original CPZ proposal area comprising
approximately 42 roads (not only the roads ultimately included in the
experimental CPZ).

1) Raw parking stress survey data (road-by-road, time-by-time)

For each road surveyed within the original Underhill South CPZ proposal area,
please provide the raw survey data recorded at each survey point, for each of
the following dates and time windows:

Survey dates:

* Tuesday 1 October 2024

* Thursday 3 October 2024
* Saturday 5 October 2024
* Tuesday 8 October 2024

* Thursday 10 October 2024
* Saturday 12 October 2024
* Saturday 26 April 2025

* Tuesday 29 April 2025

* Thursday 1 May 2025

* Saturday 10 May 2025

* Tuesday 13 May 2025

* Thursday 15 May 2025

Survey times:
*08:00-09:00
*11:00-12:00
*15:00-16:00
*17:00-18:00
*20:00-21:00
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For each road, date and time slot, please provide:

a) Total number of marked and unmarked parking spaces counted

b) Total number of vehicles observed

c) Calculated occupancy percentage (if recorded)

d) Any recorded classification of vehicle type (e.g. car, van, motorcycle)

e) Any recorded classification of resident category (if such categorisation was
undertaken)

f) Any notes or observations recorded by surveyors (including comments on
unusual conditions, events, school activity, hospital activity, construction
works, etc.)

2) Methodology and assumptions used to interpret parking stress
Please provide:

a) The methodology document, guidance, or internal protocol used to conduct
and interpret the parking stress surveys.

b) Any internal thresholds or criteria used to define 'parking stress' (e.g. 60%,
70%, 80% occupancy).

c) Any internal guidance on how survey results are translated into CPZ
operating hours (e.g. justification for all-day controls versus time-limited
controls).

d) Any analysis undertaken to distinguish between time-bound parking
demand (e.g. school drop-off/pick-up, hospital shifts) and sustained all-day
demand.

e) Any analysis undertaken to identify the likely source of parking demand
(e.g. residents, commuters, hospital users, school-related activity) given that
vehicle ownership was not recorded.

3) Evidence used to justify CPZ operating hours
Please provide:

a) Any reports, briefing notes, officer recommendations or decision
documents that specifically address why operating hours of Monday-Saturday,
08:00-18:30 were considered proportionate for the Underhill South CPZ.

b) Any comparative analysis of alternative options considered, such as shorter
or time-limited controls aligned to peak demand periods (e.g. school or
hospital-related peaks).

c) Any equality, environmental, or proportionality assessments that
considered whether long operational hours were justified by the temporal
distribution of parking stress.



4) Data relating to roads excluded from the experimental CPZ

For the roads originally proposed but later excluded from the experimental
CPZ, please provide:

a) The parking stress data for those roads (as requested above).

b) Any internal analysis explaining why those roads were removed from the
experimental scheme despite being included in the original proposal.

c) Any assessment of anticipated displacement effects into those roads
following implementation of the experimental CPZ.

We have processed this request under the Environmental Information Regulations
2004.

Response

| can confirm that London Borough of Barnet holds the information you requested.
However, we believe that the exceptions detailed below apply to some of this
information and this is withheld. Please see the Refusal Notice below.

I am writing to request information under the Freedom of Information Act 2000
and/or the Environmental Information Regulations 2004 relating to the parking
stress surveys undertaken for the proposed Underhill South Controlled
Parking Zone (CPZ).

This request relates to the original CPZ proposal area comprising
approximately 42 roads (not only the roads ultimately included in the
experimental CPZ).

1) Raw parking stress survey data (road-by-road, time-by-time)

For each road surveyed within the original Underhill South CPZ proposal area,
please provide the raw survey data recorded at each survey point, for each of
the following dates and time windows:

Survey dates:

* Tuesday 1 October 2024

* Thursday 3 October 2024
* Saturday 5 October 2024
* Tuesday 8 October 2024

* Thursday 10 October 2024
* Saturday 12 October 2024
* Saturday 26 April 2025

* Tuesday 29 April 2025

* Thursday 1 May 2025

* Saturday 10 May 2025

* Tuesday 13 May 2025

* Thursday 15 May 2025

Survey times:
*08:00-09:00
*11:00-12:00
*15:00-16:00



*17:00-18:00
*20:00-21:00

Please see attached

For each road, date and time slot, please provide:

a) Total number of marked and unmarked parking spaces counted

b) Total number of vehicles observed

c¢) Calculated occupancy percentage (if recorded)

d) Any recorded classification of vehicle type (e.g. car, van, motorcycle)

e) Any recorded classification of resident category (if such categorisation was
undertaken)

f) Any notes or observations recorded by surveyors (including comments on
unusual conditions, events, school activity, hospital activity, construction
works, etc.)

Please see attached
2) Methodology and assumptions used to interpret parking stress
Please provide:

a) The methodology document, guidance, or internal protocol used to conduct
and interpret the parking stress surveys.

R6(1)(b) — Material already published

Under Regulation 6(1)(b) of EIR, we are not required to provide information in
response to a request if it is already reasonably accessible to you by other means. If
you do not have access to the internet at home, you may be able to use facilities at
your local library.

Kindly refer to the officer decision report available at the following link: Underhill
South (US) experimental controlled parking zone (CPZ) consultation | Barnet Council

b) Any internal thresholds or criteria used to define ‘parking stress’ (e.g. 60%,
70%, 80% occupancy).

As above

c) Any internal guidance on how survey results are translated into CPZ
operating hours (e.g. justification for all-day controls versus time-limited
controls).

As above

d) Any analysis undertaken to distinguish between time-bound parking
demand (e.g. school drop-off/pick-up, hospital shifts) and sustained all-day
demand.

As above


https://www.barnet.gov.uk/community/have-your-say-about-local-issues/engage-barnet/underhill-south-us-experimental-controlled
https://www.barnet.gov.uk/community/have-your-say-about-local-issues/engage-barnet/underhill-south-us-experimental-controlled

e) Any analysis undertaken to identify the likely source of parking demand
(e.g. residents, commuters, hospital users, school-related activity) given that
vehicle ownership was not recorded.

As above

3) Evidence used to justify CPZ operating hours

Please provide:

a) Any reports, briefing notes, officer recommendations or decision
documents that specifically address why operating hours of Monday-Saturday,
08:00-18:30 were considered proportionate for the Underhill South CPZ.

As above

b) Any comparative analysis of alternative options considered, such as shorter
or time-limited controls aligned to peak demand periods (e.g. school or
hospital-related peaks).

As above

c) Any equality, environmental, or proportionality assessments that
considered whether long operational hours were justified by the temporal
distribution of parking stress.

As above
4) Data relating to roads excluded from the experimental CPZ

For the roads originally proposed but later excluded from the experimental
CPZ, please provide:

a) The parking stress data for those roads (as requested above).

Please find attached with redacted personal information exempt under the Data
Protection Act. Please see refusal notice below - R13 — Personal data

b) Any internal analysis explaining why those roads were removed from the
experimental scheme despite being included in the original proposal.

R6(1)(b) — Material already published

Under Regulation 6(1)(b) of EIR, we are not required to provide information in
response to a request if it is already reasonably accessible to you by other means. If
you do not have access to the internet at home, you may be able to use facilities at
your local library.

Kindly refer to the officer decision report available at the following link: Underhill
South (US) experimental controlled parking zone (CPZ) consultation | Barnet Council

c) Any assessment of anticipated displacement effects into those roads
following implementation of the experimental CPZ.

Currently in 6-month statutory consultation period where comments are being
considered.


https://www.barnet.gov.uk/community/have-your-say-about-local-issues/engage-barnet/underhill-south-us-experimental-controlled
https://www.barnet.gov.uk/community/have-your-say-about-local-issues/engage-barnet/underhill-south-us-experimental-controlled

R13 — Personal data

We have redacted the names of individuals by virtue of Regulation 13 of the
Environmental Information regulations 2004, as disclosure of this information to the
public generally, in the Council’s view, would not be consistent with the data
protection principle found in Article 5.1(a) of the General Data Protection Regulation
(GDPR) lawfully, transparently and fairly. We have considered whether disclosure is
lawful and fair and whilst it may be lawful under Article 6.1(f) GDPR (legitimate
interests) it would not be fair to the individuals concerned who would not expect the
names of junior employees to be disclosed as part of such a request.

We consider that regulation 13 (Personal information) applies to the information
requested.

Therefore, we have decided to withhold the information.

Further information

If you are interested in the data that the council holds you may wish to visit Open
Barnet, the council’s data portal. This brings together all our published datasets and
other information of interest on one searchable database for anyone, anywhere to
access. http://open.barnet.gov.uk/

Advice and Assistance : Direct Marketing

If you are a company that intends to use the names and contact details of council
officers (or other officers) provided in this response for direct marketing, you need to
be registered with the Information Commissioner to process personal data for this
purpose. You must also check that the individual (whom you wish to contact for
direct marketing purposes) is not registered with one of the Preference Services to
prevent Direct Marketing. If they are you must adhere to this preference.

You must also ensure you comply with the Privacy Electronic and Communications
Regulations (PECR). For more information follow this Link www.ico.org.uk

For the avoidance of doubt the provision of council (and other) officer names
and contact details under FOI does not give consent to receive direct
marketing via any media and expressly does not constitute a ‘soft opt-in’
under PECR.

Your rights

If you are unhappy with the way your request for information has been handled, you
can request a review within the next 40 working days by writing to the Information
Management Team at: foi@barnet.gov.uk. Or by post to Records & Information
Management Service, Assurance Group, London Borough of Barnet, 2 Bristol
Avenue, Colindale, NW9 4EW

If, having exhausted our review procedure, you remain dissatisfied with the handling
of your request or complaint, you will have a right to appeal to the Information
Commissioner at: The Information Commissioner's Office, Wycliffe House, Water


http://open.barnet.gov.uk/
http://www.ico.org.uk/
mailto:foi@barnet.gov.uk

Lane, Wilmslow, Cheshire, SK9 5AF (telephone: 0303 123 1113; website
www.ico.org.uk). There is no charge for making an appeal.



http://www.ico.org.uk/

