London Borough of Barnet
2 Bristol Avenue,
Colindale,

London, NW9 4EW

26 March 2026
Our ref: 16834266

Thank you for your request received on 9 March 2026, for the following information:

I am writing to request information under the Environmental Information
Regulations 2004 in relation to the parking stress surveys undertaken for the
Underhill South experimental Controlled Parking Zone.

Having reviewed the parking survey spreadsheets provided in response to FOI
reference 16468333, | would like clarification of the methodology used to
determine parking capacity on individual streets.

Please provide the following information.

1. Capacity calculation methodology

The detailed methodology or guidance used by surveyors to determine the
number of parking spaces counted as 'capacity' on each street, including:

* the assumed space length used when calculating parking capacity
* rules for excluding sections of carriageway

* the criteria used to classify a road as 'narrow' and therefore count parking on
one side only

* rules applied for driveway crossovers

* rules applied for junction clearance distances.
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2. Annotated capacity plans
For each of the following roads included within the Underhill South eCPZ:

* Chesterfield Road
* Dexter Road

* Dormer Close

* Edwyn Close

* Greenland Road
* Howard Way

* Jarvis Close

* Juniper Close

* Matlock Close

* Niton Close

* Nupton Drive

* Sampson Avenue
* Sellwood Drive

* Shelford Road

* 8t Anna Road

* Stanhope Road

please provide the annotated survey plans or working drawings showing the
exact lengths of road counted as parking capacity and the sections excluded
from capacity calculations.

3. Treatment of vehicles parked outside counted capacity

Please confirm whether vehicles observed parked in locations classified as
having zero counted capacity were included in the vehicle totals used to
calculate parking stress percentages.

4. Roads showing parking above counted capacity

For the following roads where survey spreadsheets indicate parked vehicles
exceeding counted capacity in multiple survey periods:

* Jarvis Close

* Greenland Road

* Sellwood Drive

* Matlock Close

* Shelford Road

please confirm whether these vehicles were considered:
a) legally parked vehicles contributing to parking stress,
b) obstructive or illegal parking, or

c) a mixture of both.

5. Interpretation of over-capacity parking

Please provide any internal guidance used by officers when interpreting
parking stress where the observed number of vehicles exceeds the calculated



capacity for a road.

Please provide the information electronically.

We have processed this request under the Environmental Information Regulations
2004.

Response

| can confirm that London Borough of Barnet holds the information you requested.
However, we believe that the exceptions detailed below apply to all of this
information and this is withheld. Please see the Refusal Notice below.

I am writing to request information under the Environmental Information
Regulations 2004 in relation to the parking stress surveys undertaken for the
Underhill South experimental Controlled Parking Zone.

Having reviewed the parking survey spreadsheets provided in response to FOI
reference 16468333, | would like clarification of the methodology used to
determine parking capacity on individual streets.

Please provide the following information.

1. Capacity calculation methodology

The detailed methodology or guidance used by surveyors to determine the
number of parking spaces counted as ‘capacity’ on each street, including:

* the assumed space length used when calculating parking capacity
* rules for excluding sections of carriageway

* the criteria used to classify a road as ‘narrow’ and therefore count parking on
one side only

* rules applied for driveway crossovers

* rules applied for junction clearance distances.

Please refer to the reports previously provided under FOI reference 16468333
published on the FOI disclosure log https://www.barnet.gov.uk/foi-
requests/16468333and the Officer Decision report for this scheme
https://www.barnet.gov.uk/community/have-your-say-about-local-issues/engage-
barnet

2. Annotated capacity plans
For each of the following roads included within the Underhill South eCPZ:

* Chesterfield Road
* Dexter Road

* Dormer Close

* Edwyn Close

* Greenland Road

* Howard Way
*Jarvis Close
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*Juniper Close

* Matlock Close

* Niton Close

* Nupton Drive
*Sampson Avenue
* Sellwood Drive

* Shelford Road

* St Anna Road

* Stanhope Road

please provide the annotated survey plans or working drawings showing the
exact lengths of road counted as parking capacity and the sections excluded
from capacity calculations.

There is no single national statute that explicitly dictates that parking stress surveys
need to be presented as map plans, unless it relates to planning applications. Please
therefore refer to the reports previously provided under FOI reference 16468333
published on the FOI disclosure log https://www.barnet.gov.uk/foi-
requests/16468333, which is the annotated capacity plan format Barnet council holds
the data in.

3. Treatment of vehicles parked outside counted capacity

Please confirm whether vehicles observed parked in locations classified as
having zero counted capacity were included in the vehicle totals used to
calculate parking stress percentages.

Please refer to the reports previously provided under FOI reference 16468333
published on the FOI disclosure log https://www.barnet.gov.uk/foi-
requests/16468333and the Officer Decision report for this scheme
https://www.barnet.gov.uk/community/have-your-say-about-local-issues/engage-
barnet

4. Roads showing parking above counted capacity

For the following roads where survey spreadsheets indicate parked vehicles
exceeding counted capacity in multiple survey periods:

* Jarvis Close

* Greenland Road
* Sellwood Drive
* Matlock Close

* Shelford Road

please confirm whether these vehicles were considered:
a) legally parked vehicles contributing to parking stress,
b) obstructive or illegal parking, or

c) a mixture of both.

Please refer to the reports previously provided under FOI reference 16468333
published on the FOI disclosure log https://www.barnet.gov.uk/foi-
requests/16468333 and the Officer Decision report for this scheme
https://www.barnet.gov.uk/community/have-your-say-about-local-issues/engage-
barnet
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5. Interpretation of over-capacity parking

Please provide any internal guidance used by officers when interpreting
parking stress where the observed number of vehicles exceeds the calculated
capacity for a road.

Please refer to the reports previously provided under FOI reference 16468333
published on the FOI disclosure log https://www.barnet.gov.uk/foi-
requests/16468333 and the Officer Decision report for this scheme
https://www.barnet.gov.uk/community/have-your-say-about-local-issues/engage-
barnet

R6(1)(b) — Material already published

Under Regulation 6(1)(b) of EIR, we are not required to provide information in
response to a request if it is already reasonably accessible to you by other means.

Further information

If you are interested in the data that the council holds you may wish to visit Open
Barnet, the council’s data portal. This brings together all our published datasets and
other information of interest on one searchable database for anyone, anywhere to
access. http://open.barnet.gov.uk/

Advice and Assistance : Direct Marketing

If you are a company that intends to use the names and contact details of council
officers (or other officers) provided in this response for direct marketing, you need to
be registered with the Information Commissioner to process personal data for this
purpose. You must also check that the individual (whom you wish to contact for
direct marketing purposes) is not registered with one of the Preference Services to
prevent Direct Marketing. If they are you must adhere to this preference.

You must also ensure you comply with the Privacy Electronic and Communications
Regulations (PECR). For more information follow this Link www.ico.org.uk

For the avoidance of doubt the provision of council (and other) officer names
and contact details under FOI does not give consent to receive direct
marketing via any media and expressly does not constitute a ‘soft opt-in’
under PECR.

Your rights

If you are unhappy with the way your request for information has been handled, you
can request a review within the next 40 working days by writing to the Information
Management Team at: foi@barnet.gov.uk. Or by post to Records & Information
Management Service, Assurance Group, London Borough of Barnet, 2 Bristol
Avenue, Colindale, NW9 4EW

If, having exhausted our review procedure, you remain dissatisfied with the handling
of your request or complaint, you will have a right to appeal to the Information
Commissioner at: The Information Commissioner's Office, Wycliffe House, Water
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Lane, Wilmslow, Cheshire, SK9 5AF (telephone: 0303 123 1113; website
www.ico.org.uk). There is no charge for making an appeal.
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