
  

  

 

 

 9 August 2019
   Our ref: 5462828

 
 
Thank you for your request received on 12 July 2019, for the following 
information:
 
1. Is there a framework in place for the provision of Supported Living (or 
equivalent) for adults 
with Learning Disabilities Autism, Mental Health, Complex Needs, Forensic 
/ Risk of Offending, etc? 

2. If so, can I have a list of all providers who are on this framework? 

3. When do the contracts run out for these providers? 

4. When is the next tender process for Supported Living or equivalent going to 
begin? 
In addition to this I also require information under the Supported Living 
Framework Agreement regarding the: 

5. Agreed local charge rates for individuals using Supported living. 

6. Agreed Local pay rates for Supported Living, Support Workers. 

Under the Domiciliary Care framework agreement, regarding the: 

7. General agreed local charge rate for individuals using Domiciliary Care. 

8. Agreed local pay rate for Domiciliary Care Support Workers. 

Under residential care provision: 

9. Number of residential learning disabilities (with challenging behaviour) 
placements out of county/ Local Authority area, due to lack of local provision.
 
We have processed this request under the Freedom of Information Act 2000. 
  
Response 

The council holds the information requested and the answers to your questions are 
below: 



1. Is there a framework in place for the provision of Supported Living (or 
equivalent) for adults with Learning Disabilities Autism, Mental Health, 
Complex Needs, Forensic / Risk of Offending, etc?

 

There is a framework agreement for Supported Living placements; Councils 
Accommodation Based Service framework  has a list of approved care 
providers across 7 service types ( Neighbourhood networks, Supported living 
- low/medium/high, Supported living for young adults transition, Specialist 
step-down support for people with mental health needs, Supported living - 
complex disabilities and health needs, Crash pad' for people with learning 
disabilities and/or autism, Sheltered Plus) The existing framework is 
contracted for 3 years with option to extend further 2 years starting from April 
2017. The framework may reopen as need basis during the contracted term to 
increase provider capacity. Where framework is open/reopen to new entrance 
this will be advertised in Council’s Procurement Portal.

2. If so, can I have a list of all providers who are on this framework?

LD& MH Residential
1. Friern Residential - MH
2. Jack Gardner house - MH
3. Colin Gardens - LD
4. Duchess Close - LD
5. 4 Matlock Close - LD
6. Sampson Close - LD
7. Glenholme – MH
8. Walsingham - LD
9. Kemble house - LD
10. Fairford Court - LD
11. The Lavenders – LD/MH
12. Lyndhurst Care - MH
13.   88 Park Road - LD
14.   Brookside House - LD
15.   55 Edgeworth Crescent - LD
16.   St. Christopher House - MH
17.   The Rolands - MH
18. Ashfield - LD
19. Two Rivers - LD
20.   159 Station Road - LD
21. Elm Park Lodge - MH
22.Russel Lane
23. Kisharon
24. Baytree Community Care

3. When do the contracts run out for these providers? See Answer to Q1 4. a. 
When is the next tender process for Supported Living or equivalent going to 
begin? See Answer to Q1

b. In addition to this I also require information under the Supported Living Framework 
Agreement regarding the: 5. Agreed local charge rates for individuals using 
Supported living.



The average weekly cost for a residential placement (without nursing) for a 
person with learning disabilities is £1,457 per week.

 

6. Agreed Local pay rates for Supported Living, Support Workers.

We do not recruit to this area, care is commissioned. 

Under the Domiciliary Care framework agreement, regarding the:

 

7. General agreed local charge rate for individuals using Domiciliary Care.

Lowest = £14.45 & £20.00 = highest

8. Agreed local pay rate for Domiciliary Care Support Workers.

We do not recruit to this area, domiciliary care is commissioned. Under residential 
care provision:

9. Number of residential learning disabilities (with challenging behaviour) 
placements out of county/ Local Authority area, due to lack of local provision.

121 clients supported Out of County

 
 

Further information

If you are interested in the data that the council holds you may wish to visit Open 
Barnet, the council’s data portal. This brings together all our published datasets and 
other information of interest on one searchable database for anyone, anywhere to 
access.   http://open.barnet.gov.uk/

Advice and Assistance : Direct Marketing 

If you are a company that intends to use the names and contact details of council 
officers (or other officers) provided in this response for direct marketing, you need to 
be registered with the Information Commissioner to process personal data for this 
purpose.  You must also check that the individual (whom you wish to contact for 
direct marketing purposes) is not registered with one of the Preference Services to 
prevent Direct Marketing. If they are you must adhere to this preference. 

You must also ensure you comply with the Privacy Electronic and Communications 
Regulations (PECR). For more information follow this Link   www.ico.org.uk

For the avoidance of doubt the provision of council (and other) officer names 
and contact details under FOI does not give consent to receive direct 
marketing via any media and expressly does not constitute a ‘soft opt-in’ 
under PECR. 

Your rights  

http://open.barnet.gov.uk/
http://www.ico.org.uk/


If you are unhappy with the way your request for information has been handled, you 
can request a review within the next 40 working days by writing to the Information 
Management Team at: foi@barnet.gov.uk. Or by post to Information Management 
Team (FOI) London Borough of Barnet, 2 Bristol Avenue, Colindale, NW9 4EW
 
If, having exhausted our review procedure, you remain dissatisfied with the handling 
of your request or complaint, you will have a right to appeal to the Information 
Commissioner at: The Information Commissioner's Office, Wycliffe House, Water 
Lane, Wilmslow, Cheshire, SK9 5AF (telephone: 0303 123 1113; website 
www.ico.org.uk).  There is no charge for making an appeal.
 
 

mailto:foi@barnet.gov.uk
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