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Thank you for your request received on 20 December 2019, for the following 
information:
 
I appreciate that not all Council's use the title of Information Asset Owners, 
however most will appoint persons in a similar role and have a similar 
structure, can the FOI request therefore be applied to these roles if you do not 
use the title Information Asset Owner (obviously substituting the phrase 'IAO' 
in the questions for the Councils own name for the role.) 

For clarity of what I would define as a similar role, the Cabinet Office guidance 
entitled ' The role of Information Asset Owners (IAOs) in government' defines 
an IAO as: 'Information Asset Owners (IAOs) must be senior/responsible 
individuals involved in running the relevant business. Their role is to 
understand what information is held, what is added and what is removed, how 
information is moved, and who has access and why. As a result they are able 
to understand and address risks to the information, and ensure that 
information is fully used within the law for the public good. They provide a 
written judgement of the security and use of their asset annually to support 
the audit process.' 

FOI Questions: 

1. Has the Council appointed, or does the Council plan on appointing IAO's? 

2. Whom is responsible for the leading IAO structure, I.E. the SIRO/'Lead' 
IAO/Head of Governance/Head of Corporate Services etc. 

3. What is the IAO structure in terms of how the role is allocated (e.g. is it only 
given to heads of departments), and what are the job titles of the IAO's? 

4. Whom is responsible for reviewing and implementing any training needs for 
the IAO's? (A job title is fine) 

5. Spend on IAO training over the past 5 years, per year (if not able to be 
broken down year by year, an average per year is fine). 



If you could make the responsible in a copy and pastable format, i.e. Word of 
PDF that would be great.
 
We have processed this request under the Freedom of Information Act 2000. 
  
Response 

The council holds the information requested and the answers to your questions are 
below 

 I appreciate that not all Council's use the title of Information Asset Owners, 
however most will appoint persons in a similar role and have a similar 
structure, can the FOI request therefore be applied to these roles if you do not 
use the title Information Asset Owner (obviously substituting the phrase 'IAO' 
in the questions for the Councils own name for the role.) 

For clarity of what I would define as a similar role, the Cabinet Office guidance 
entitled ' The role of Information Asset Owners (IAOs) in government' defines 
an IAO as: 'Information Asset Owners (IAOs) must be senior/responsible 
individuals involved in running the relevant business. Their role is to 
understand what information is held, what is added and what is removed, how 
information is moved, and who has access and why. As a result they are able 
to understand and address risks to the information, and ensure that 
information is fully used within the law for the public good. They provide a 
written judgement of the security and use of their asset annually to support 
the audit process.'   
  
  
1. Has the Council appointed, or does the Council plan on appointing IAO's? 

2. Whom is responsible for the leading IAO structure, I.E. the SIRO/'Lead' 
IAO/Head of Governance/Head of Corporate Services etc. 

3. What is the IAO structure in terms of how the role is allocated (e.g. is it only 
given to heads of departments), and what are the job titles of the IAO's? 

4. Whom is responsible for reviewing and implementing any training needs for 
the IAO's? (A job title is fine) 

5. Spend on IAO training over the past 5 years, per year (if not able to be 
broken down year by year, an average per year is fine). 

If you could make the responsible in a copy and pastable format, i.e. Word of 
PDF that would be great.   

All key council line of business applications have a ‘system owner’ assigned to them, 
this is a person in the relevant business area who has oversight of the system.  The 
council  is currently reviewing whether  it should assign the responsibilities of an IAO 
to existing staff in relevant service areas. This is currently being considered as a 
piece of work.  

Further information

If you are interested in the data that the council holds you may wish to visit Open 
Barnet, the council’s data portal. This brings together all our published datasets and 



other information of interest on one searchable database for anyone, anywhere to 
access.   http://open.barnet.gov.uk/

Advice and Assistance : Direct Marketing 

If you are a company that intends to use the names and contact details of council 
officers (or other officers) provided in this response for direct marketing, you need to 
be registered with the Information Commissioner to process personal data for this 
purpose.  You must also check that the individual (whom you wish to contact for 
direct marketing purposes) is not registered with one of the Preference Services to 
prevent Direct Marketing. If they are you must adhere to this preference. 

You must also ensure you comply with the Privacy Electronic and Communications 
Regulations (PECR). For more information follow this Link   www.ico.org.uk

For the avoidance of doubt the provision of council (and other) officer names 
and contact details under FOI does not give consent to receive direct 
marketing via any media and expressly does not constitute a ‘soft opt-in’ 
under PECR. 

Your rights  

If you are unhappy with the way your request for information has been handled, you 
can request a review within the next 40 working days by writing to the Information 
Management Team at: foi@barnet.gov.uk. Or by post to Information Management 
Team (FOI) London Borough of Barnet, 2 Bristol Avenue, Colindale, NW9 4EW
 
If, having exhausted our review procedure, you remain dissatisfied with the handling 
of your request or complaint, you will have a right to appeal to the Information 
Commissioner at: The Information Commissioner's Office, Wycliffe House, Water 
Lane, Wilmslow, Cheshire, SK9 5AF (telephone: 0303 123 1113; website 
www.ico.org.uk).  There is no charge for making an appeal.
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