
 
 

 
2 Bristol Avenue, Colindale, NW9 4EW

 8 August 2022
  Our ref: 8334497

 
 
Thank you for your request received on 12 July 2022, for the following information:
 
Pavement repair query 

Can the following issues also be addressed? 

1. What was the business case that was approved which allowed the small 
Newlyn Road to have the pavement replaced and the date of the business case 
and when the works were carried out. 

2. Is the Council involved in any way if residents trip over damaged paving 
stones and break bones as in this case. 

3. May I have the named of the Director responsible for roads and pavements 
as I would like to carry out a site visit regarding Mays Lane for which I receive 
many complaints 

 
We have processed this request under the Freedom of Information Act 2000.
  
Response 

The council holds the information requested and the answers to your questions are 
below.

 Pavement repair query 

Can the following issues also be addressed? 

1. What was the business case that was approved which allowed the small 
Newlyn Road to have the pavement replaced and the date of the business case 
and when the works were carried out. 

Highway Network Recovery and Community Infrastructure Levy Programme 2022/23 
approved at Environment Committee on 13th January 2022. The proposed schemes 
identified for this year's programme were prioritised using an asset management 
approach across the borough, using whole life costing and good asset management 
principles to ensure that investment is targeted where it is most needed.
 
For further information please visit 
https://barnet.moderngov.co.uk/documents/s69487/Environment%20Committee%20
Report%20NRP%20CIL%20Year%208%20040122%20Final_.pdf

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbarnet.moderngov.co.uk%2Fdocuments%2Fs69487%2FEnvironment%2520Committee%2520Report%2520NRP%2520CIL%2520Year%25208%2520040122%2520Final_.pdf&data=05%7C01%7CDaisy.Nash%40barnet.gov.uk%7Cefc32219f48d433f388108da7929b500%7C1ba468b914144675be4f53c478ad47bb%7C0%7C0%7C637955517239437108%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=aVVr6vm8Sa5a5g1DTGTZ1sDB5ToXDKNZQ%2FCFJLS4lbg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbarnet.moderngov.co.uk%2Fdocuments%2Fs69487%2FEnvironment%2520Committee%2520Report%2520NRP%2520CIL%2520Year%25208%2520040122%2520Final_.pdf&data=05%7C01%7CDaisy.Nash%40barnet.gov.uk%7Cefc32219f48d433f388108da7929b500%7C1ba468b914144675be4f53c478ad47bb%7C0%7C0%7C637955517239437108%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=aVVr6vm8Sa5a5g1DTGTZ1sDB5ToXDKNZQ%2FCFJLS4lbg%3D&reserved=0


2. Is the Council involved in any way if residents trip over damaged paving 
stones and break bones as in this case. 

The Highways Service has an obligation to ensure the network is safe and this is 
undertaken by the Highways Inspection Team. 
 
With each road in the Borough being inspected, at least once a year, as part of the 
Highways Cyclical Inspection Regime. Whereby an inspector will undertake a 
manual inspection of the road and raise all intervention level defects for repair. That 
is to say a footway defect greater than 25mm, or a carriageway defect greater than 
40mm. 
 
Inspectors will also undertake ad-hoc inspections outside of the Highways Cyclical 
Inspection Regime, providing a location of potential defect is given. 

3. May I have the named of the Director responsible for roads and pavements 
as I would like to carry out a site visit regarding Mays Lane for which I receive 
many complaints  
 
Each Area has a Senior Highways Inspector who will be able to undertake a Ward 
Walk with you, whereby potential defects can be discussed. 
The Member Liaison Officer for North Barnet is going to contact you today to arrange 
a Ward Walk with the Senior Highways Inspector to discuss the footways and 
carriageway on Mays Lane.

Further information

If you are interested in the data that the council holds you may wish to visit Open 
Barnet, the council’s data portal. This brings together all our published datasets and 
other information of interest on one searchable database for anyone, anywhere to 
access.  http://open.barnet.gov.uk/

Advice and Assistance : Direct Marketing 

If you are a company that intends to use the names and contact details of council 
officers (or other officers) provided in this response for direct marketing, you need to 
be registered with the Information Commissioner to process personal data for this 
purpose.  You must also check that the individual (whom you wish to contact for 
direct marketing purposes) is not registered with one of the Preference Services to 
prevent Direct Marketing. If they are you must adhere to this preference. 

You must also ensure you comply with the Privacy Electronic and Communications 
Regulations (PECR). For more information follow this Link  www.ico.org.uk

For the avoidance of doubt the provision of council (and other) officer names 
and contact details under FOI does not give consent to receive direct 
marketing via any media and expressly does not constitute a ‘soft opt-in’ 
under PECR. 

Your rights

If you are unhappy with the way your request for information has been handled, you 
can request a review within the next 40 working days by writing to the Information 
Management Team at: foi@barnet.gov.uk. Or by post to Records & Information 

http://open.barnet.gov.uk/
http://www.ico.org.uk/
mailto:foi@barnet.gov.uk


Management Service, Assurance Group, London Borough of Barnet, 2 Bristol 
Avenue, Colindale, NW9 4EW
 
If, having exhausted our review procedure, you remain dissatisfied with the handling 
of your request or complaint, you will have a right to appeal to the Information 
Commissioner at: The Information Commissioner's Office, Wycliffe House, Water 
Lane, Wilmslow, Cheshire, SK9 5AF (telephone: 0303 123 1113; website 
www.ico.org.uk).  There is no charge for making an appeal.
 
 
 

http://www.ico.org.uk/

