
  
 

 

London Borough of Barnet, 
2 Bristol Avenue, 

Colindale, NW9 4EW
 8 February 2023
   Our ref: 9105480

 
 
Thank you for your request received on 30 January 2023, for the following 
information:
 
I would like to submit a new FOI request. 

All or some of the information provided previously has expired, I require an 
update on the questions below. 
See my request below: 

Contract 1 - Telephony/Voice Services (Analogue, ISDN VOIP, SIP etc) 

1.Telephony/Voice Services Provider- Please can you provide me with the 
name of the supplier for each contract. 

2.Telephony/Voice Services - Contract Renewal Date- please provide day, 
month and year (month and year are also acceptable). If this is a rolling 
contract, please provide me with the rolling date of the contract. If there is 
more than one supplier, please split the renewal dates up into however many 
suppliers 

3.Telephony/Voice Services - Contract Duration- the number of years the 
contract is for each provider, please also include any contract extensions. 

4.Telephony/Voice Services - Type of Lines - Please can you split the type of 
lines per each supplier? PSTN, Analogue, SIP, ISDN, VOIP 

5.Telephony/Voice Services Number of Lines / Channels / SIP Trunks- Please 
can you split the number of lines per each supplier? SIP trunks/connections, 
PSTN, Analogue, ISDN

Contract 2 - Incoming and Outgoing of call services. 

6.Minutes/Landline Provider- Supplier's name (NOT Mobiles) if there is no 
information available, please can you provide further insight into why? 

7.Minutes/Landline Contract Renewal Date- please provide day, month and 
year (month and year is also acceptable). If this is a rolling contract, please 
provide me with the rolling date of the contract. 

8.Minutes Landline Monthly Spend- Monthly average spend on calls for each 
provider. An estimate or average is acceptable. If SIP services, please provide 



me with the cost of services per month. 

9.Minute's Landlines Contract Duration- the number of years the contract is for 
each provider, please also include any contract extensions. 

10.Number of Extensions- Please state the number of telephone extensions 
the organisation currently has. An estimate or average is acceptable.

Contract 3 - The organisation's broadband provider. 

11.Broadband Provider- Supplier's name if there is not information available, 
please can you provide further insight into why? 

12.Broadband Renewal Date- please provide day, month, and year (month and 
year is also acceptable). If this is a rolling contract, please provide me with the 
rolling date of the contract. If there is more than one supplier, please split the 
renewal dates up into however many suppliers 

13.Broadband Annual Average Spend- Annual average spend for each 
broadband provider. An estimate or average is acceptable.

Contract 4 - Contracts relating to Wide Area Network [WAN] services, this 
could also include HSCN network services. 

14. WAN Provider- please provide me with the main supplier(s) if there is no 
information available, please can you provide further insight into why? 

15.WAN Contract Renewal Date- please provide day, month, and year (month 
and year are also acceptable). If this is a rolling contract, please provide me 
with the rolling date of the contract. If there is more than one supplier, please 
split the renewal dates up into however many suppliers 

16.Contract Description: Please can you provide me with a brief description for 
each contract 

17.The number of sites: Please state the number of sites the WAN covers. 
Approx. will do. 

18. WAN Annual Average Spend- Annual average spend for each WAN 
provider. An estimate or average is acceptable. 

19.For each WAN contract can you please provide me with information on how 
this was procured, especially around those procurement that used 
frameworks, please provide me with the framework reference. 

20.Internal Contact: please can you send me their full contact details including 
contact number and email and job title for all the contracts above
 

We have processed this request under the Freedom of Information Act 2000.

  
Response 



The council holds the information requested and it is attached/ the answers to your 
questions are below 

  I would like to submit a new FOI request. 

All or some of the information provided previously has expired, I require an 
update on the questions below. 
See my request below:

Contract 1 - Telephony/Voice Services (Analogue, ISDN VOIP, SIP etc) 

1.Telephony/Voice Services Provider- Please can you provide me with the 
name of the supplier for each contract. 

2.Telephony/Voice Services - Contract Renewal Date- please provide day, 
month and year (month and year are also acceptable). If this is a rolling 
contract, please provide me with the rolling date of the contract. If there is 
more than one supplier, please split the renewal dates up into however many 
suppliers 

3.Telephony/Voice Services - Contract Duration- the number of years the 
contract is for each provider, please also include any contract extensions. 

4.Telephony/Voice Services - Type of Lines - Please can you split the type of 
lines per each supplier? PSTN, Analogue, SIP, ISDN, VOIP 

5.Telephony/Voice Services Number of Lines / Channels / SIP Trunks- Please 
can you split the number of lines per each supplier? SIP trunks/connections, 
PSTN, Analogue, ISDN
 
A: 
This is part of the outsource agreement with Capita - for the Authority there is a main 
supplier in Colt providing a number of DDI SIP lines to the authority. It is a rolling 
contract. There are limited PSTN lines still in use.
 
https://open.barnet.gov.uk/dataset/customer-and-support-group-csg-contract 

Contract 2 - Incoming and Outgoing of call services. 

6.Minutes/Landline Provider- Supplier's name (NOT Mobiles) if there is no 
information available, please can you provide further insight into why? 

7.Minutes/Landline Contract Renewal Date- please provide day, month and 
year (month and year is also acceptable). If this is a rolling contract, please 
provide me with the rolling date of the contract. 

8.Minutes Landline Monthly Spend- Monthly average spend on calls for each 
provider. An estimate or average is acceptable. If SIP services, please provide 
me with the cost of services per month. 

9.Minute's Landlines Contract Duration- the number of years the contract is for 
each provider, please also include any contract extensions. 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fopen.barnet.gov.uk%2Fdataset%2Fcustomer-and-support-group-csg-contract&data=05%7C01%7CStefan.Cuschieri%40Barnet.gov.uk%7Ca76697f0cb3047aaf60e08daddeed738%7C1ba468b914144675be4f53c478ad47bb%7C0%7C0%7C638066315120666350%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=proIX%2Bu%2Bi1ylwYHF9fkj6lr%2F88fyuFL9AnlRKfGbT7w%3D&reserved=0


10.Number of Extensions- Please state the number of telephone extensions 
the organisation currently has. An estimate or average is acceptable.
 
 
A:
As per the above - financials are commercial with the outsource. The authority has a 
0208 359 XXXX range

Contract 3 - The organisation's broadband provider. 

11.Broadband Provider- Supplier's name if there is not information available, 
please can you provide further insight into why? 

12.Broadband Renewal Date- please provide day, month, and year (month and 
year is also acceptable). If this is a rolling contract, please provide me with the 
rolling date of the contract. If there is more than one supplier, please split the 
renewal dates up into however many suppliers 

13.Broadband Annual Average Spend- Annual average spend for each 
broadband provider. An estimate or average is acceptable.
 

A:

This is provided by the core outsource agreement with Capita. On-going for contract 
duration

 

Contract 4 - Contracts relating to Wide Area Network [WAN] services, this 
could also include HSCN network services. 

14. WAN Provider- please provide me with the main supplier(s) if there is no 
information available, please can you provide further insight into why? 

15.WAN Contract Renewal Date- please provide day, month, and year (month 
and year are also acceptable). If this is a rolling contract, please provide me 
with the rolling date of the contract. If there is more than one supplier, please 
split the renewal dates up into however many suppliers 

16.Contract Description: Please can you provide me with a brief description for 
each contract 

17.The number of sites: Please state the number of sites the WAN covers. 
Approx. will do. 

18. WAN Annual Average Spend- Annual average spend for each WAN 
provider. An estimate or average is acceptable. 

19.For each WAN contract can you please provide me with information on how 
this was procured, especially around those procurement that used 
frameworks, please provide me with the framework reference. 

20.Internal Contact: please can you send me their full contact details including 
contact number and email and job title for all the contracts above



 

A: 

There is a core MPLS provided by Capita, HSCN is also provided by Capita to the 
Authority. There are about 60 sites in total connected to the corporate network.

 
 

Further information

If you are interested in the data that the council holds you may wish to visit Open 
Barnet, the council’s data portal. This brings together all our published datasets and 
other information of interest on one searchable database for anyone, anywhere to 
access.  http://open.barnet.gov.uk/

 

Advice and Assistance : Direct Marketing 

If you are a company that intends to use the names and contact details of council 
officers (or other officers) provided in this response for direct marketing, you need to 
be registered with the Information Commissioner to process personal data for this 
purpose.  You must also check that the individual (whom you wish to contact for 
direct marketing purposes) is not registered with one of the Preference Services to 
prevent Direct Marketing. If they are you must adhere to this preference. 

You must also ensure you comply with the Privacy Electronic and Communications 
Regulations (PECR). For more information follow this Link  www.ico.org.uk

For the avoidance of doubt the provision of council (and other) officer names 
and contact details under FOI does not give consent to receive direct 
marketing via any media and expressly does not constitute a ‘soft opt-in’ 
under PECR. 

 

Your rights

 
If you are unhappy with the way your request for information has been handled, you 
can request a review within the next 40 working days by writing to the Information 
Management Team at: foi@barnet.gov.uk. Or by post to Records & Information 
Management Service, Assurance Group, London Borough of Barnet, 2 Bristol 
Avenue, Colindale, NW9 4EW
 
If, having exhausted our review procedure, you remain dissatisfied with the handling 
of your request or complaint, you will have a right to appeal to the Information 
Commissioner at: The Information Commissioner's Office, Wycliffe House, Water 
Lane, Wilmslow, Cheshire, SK9 5AF (telephone: 0303 123 1113; website 
www.ico.org.uk).  There is no charge for making an appeal.
 
 
 

http://open.barnet.gov.uk/
http://www.ico.org.uk/
mailto:foi@barnet.gov.uk
http://www.ico.org.uk/

