
  
 

 

London Borough of Barnet, 
2 Bristol Avenue, 

Colindale, NW9 4EW
 26 May 2023
   Our ref: 9790844

 
 
Thank you for your request received on 18 May 2023, for the following information:
 
The council holds the information requested and the answers to your questions are 
below
 

1. A comprehensive list of the organisations commissioned by the council to 
provide drug and alcohol services.

There is only one organisation ( Change Grow Live -CGL) delivering drug and 
alcohol services in Barnet ie The Barnet Integrated Substance Misuse Prevention, 
Treatment and Recovery Service for Young People and Adults  

2. For each organisation, from the service specification between the council 
and the provider, please provide the following:

a. Start and end dates of the contract.

1st April 2020 (with the option to extend for an additional two (2) years).

b. A comprehensive list of the services that each organisation is 
commissioned by the council to provide. 

• Open access to services
• Needle exchange coordination
• Psychosocial interventions - including specific interventions for stimulants, 

cannabis, Novel or New Psychoactive Substances (NPS) and over the 
counter medications as required by client need in Barnet.  

• Structured group-work -  a flexible group-work programme for non-abstinent 
clients plus a structured abstinence-focussed group-work programme for CJS 
(ATR/DRR) and non-CJS clients

• Specialist Prescribing including alcohol/drug detox & Opiate Substitution 
Therapy

• Satellite sessions in community venues where access to the main locations is 
difficult.

 
 



• Sessions in-house for housing/welfare benefits/debts support.
• A 'hidden harm' worker (min 2fte)
• Dual diagnosis specialist/coordinator and service (min 2fte coordinator)
• Shared care coordination - and administration of contracts with and payments 

to GPs
• BBV services & regular TB screening (mobile service)
• CJS service for alcohol & drugs, IOM, DRR, ATR assessment, satellite 

sessions in probation, and custody suite cover. 
• Gender based groups
• Access to inpatient/residential rehabilitation - funding for this element of 

treatment will be managed by the provider and is included in the budget.
• Peer mentor training, support and supervision combined with the further 

development of Recovery Champions - strong focus on involvement in all 
elements of treatment system

• Social/creative/leisure activities
• Development and use of volunteers - further development of Barnet Service 

User Group and continuation/expansion of weekend clubs
• Aftercare groups - Relapse Prevention for community and returning tier 4 

clients, ongoing client-led support groups, SMART - access to NA/AA, follow 
up of clients in recovery to ensure support continues after discharge from 
treatment for a minimum of six months.

• ETE support service and development of a strong Job Centre Plus 
partnership.

3. For the listed services above, which of these has associated KPIs? If so, 
what are they?
 
Unable to provide this information due to being commercially sensitive 

4. For the listed services above, are there payment by results outcomes for 
any of them? If so, what are they?

There are no payment by results

 
If you are interested in the data that the council holds you may wish to visit Open 
Barnet, the council's data portal. This brings together all our published datasets and 
other information of interest on one searchable database for anyone, anywhere to 
access.   http://open.barnet.gov.uk/

Advice and Assistance : Direct Marketing 

If you are a company that intends to use the names and contact details of council 
officers (or other officers) provided in this response for direct marketing, you need to 
be registered with the Information Commissioner to process personal data for this 
purpose.  You must also check that the individual (whom you wish to contact for 
direct marketing purposes) is not registered with one of the Preference Services to 
prevent Direct Marketing. If they are you must adhere to this preference. 

You must also ensure you comply with the Privacy Electronic and Communications 
Regulations (PECR). For more information follow this Link  www.ico.org.uk

For the avoidance of doubt the provision of council (and other) officer names 
and contact details under FOI does not give consent to receive direct 

http://open.barnet.gov.uk/
http://www.ico.org.uk/


marketing via any media and expressly does not constitute a 'soft opt-in' under 
PECR. 

Your rights

 
If you are unhappy with the way your request for information has been handled, you 
can request a review within the next 40 working days by writing to the Information 
Management Team at: foi@barnet.gov.uk. Or by post to Records & Information 
Management Service, Assurance Group, London Borough of Barnet, 2 Bristol 
Avenue, Colindale, NW9 4EW
 
If, having exhausted our review procedure, you remain dissatisfied with the handling 
of your request or complaint, you will have a right to appeal to the Information 
Commissioner at: The Information Commissioner's Office, Wycliffe House, Water 
Lane, Wilmslow, Cheshire, SK9 5AF (telephone: 0303 123 1113; website 
www.ico.org.uk).  There is no charge for making an appeal.
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