
 

   
  

 
 
  

 
London Borough of Barnet  

2 Bristol Avenue,  
Colindale,  

London, NW9 4EW 
  5 February 2025 
   Our ref: 13541836 
 
 
  
  
Thank you for your request received on 6 December 2024, for the following 
information: 
  
1) How many potholes were reported to the local authority in the financial year 
2021/2022?  
 
2) How many potholes were reported in 2022/2023?  
 
3) How many potholes were reported in 2023/2024?  
 
4) How many potholes were repaired by the local authority in the financial year 
2021/2022?  
 
5) How many potholes were repaired by the local authority in 2022/2023?  
 
6) How many potholes were repaired by the local authority in 2023/2024?  
 
7) How many potholes compensation claims were received by the local 
authority in the financial year 2021/2022?  
 
8) How many potholes compensation claims were received by the local 
authority in 2022/2023?  
 
9) How many potholes compensation claims were received by the local 
authority in 2023/2024?  
 
10) How many pothole compensation claims were paid out by the local 
authority in the financial year 2021/2022? Can you also please reveal the total 
sum paid by the council?  
 
11) How many pothole compensation claims were paid out by the local 
authority in the financial year 2022/2023? Can you please reveal the total sum 
paid by the council?  
 
12) How many pothole compensation claims were paid out by the local 
authority in the financial year 2023/2024? Can you please reveal the total sum 
paid by the council? 
  
  
  
  
  



 
 
13) What was the budget for repairing potholes in the financial year 2021/2022?  
 
14) What was the budget for repairing potholes in 2022/2023?  
 
15) What was the budget for repairing potholes in 2023/2024?  
 
16) How many potholes did the local authority record in the financial year 
2021/2022?  
 
17) How many potholes did the local authority record in the financial year 
2022/2023?  
 
18) How many potholes did the local authority record in the financial year 
2023/2024?  
 
19)What was the largest pothole, both in diameter and depth, the local 
authority recorded in the financial year 2021/2022?  
 
20) What was the largest, both in diameter and depth, pothole the local 
authority recorded in the financial year 2022/2023?  
 
21) What was the largest, both in diameter and depth, pothole the local 
authority recorded in the financial year 2023/2024? 
  
We have processed this request under the Environmental Information Regulations 
2004. 
   
Response  
  
I can confirm that London Borough of Barnet holds the information you 
requested.However, we believe that the exceptions detailed below apply to some of 
this information and this is withheld.   Please see the Refusal Notice below. 
  
R6(1)(b) – Material already published  

Under Regulation 6(1)(b) of EIR, we are not required to provide information in 
response to a request if it is already reasonably accessible to you by other means. 

 
 1) How many potholes were reported to the local authority in the financial year 
2021/2022? 

1835 

2) How many potholes were reported in 2022/2023? 
  
2164 
 
3) How many potholes were reported in 2023/2024? 

3041 

  
  
  
  



4) How many potholes were repaired by the local authority in the financial year 
2021/2022? 
  
2853 
 
5) How many potholes were repaired by the local authority in 2022/2023? 
  
3669  
 
6) How many potholes were repaired by the local authority in 2023/2024? 

4692 

7) How many potholes compensation claims were received by the local 
authority in the financial year 2021/2022? 
8) How many potholes compensation claims were received by the local 
authority in 2022/2023? 
9) How many potholes compensation claims were received by the local 
authority in 2023/2024? 
10) How many pothole compensation claims were paid out by the local 
authority in the financial year 2021/2022? Can you also please reveal the total 
sum paid by the council? 
11) How many pothole compensation claims were paid out by the local 
authority in the financial year 2022/2023? Can you please reveal the total sum 
paid by the council? 
12) How many pothole compensation claims were paid out by the local 
authority in the financial year 2023/2024? Can you please reveal the total sum 
paid by the council? 
  
  
                Total     Paid     Amount 
21/22       284      86        £119126 
21/23       417     197       £140026 
23/24       708     348       £226187 
 
 
13) What was the budget for repairing potholes in the financial year 2021/2022? 
  

Reactive Maintenance - £ 2,162,796.00 

Network Recovery Programme - 
https://barnet.moderngov.co.uk/documents/s62789/Highway%20Network%20Recov
ery%20Programme%20202122.pdf 

Reactive maintenance budget and Network Recovery Programme include all works 
including but not limited to, potholes, bollards, kerbstones, footway and line marking 

14) What was the budget for repairing potholes in 2022/2023? 

Reactive Maintenance - £ 2,203,533.00 

Network Recovery Programme - 
https://barnet.moderngov.co.uk/documents/s69487/Environment%20Committee%20
Report%20NRP%20CIL%20Year%208%20040122%20Final_.pdf 

Additional funding £250,000 for pothole repairs following winter period 

Reactive maintenance budget and Network Recovery Programme include all works 
including but not limited to, potholes, bollards, kerbstones, footway and line marking 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbarnet.moderngov.co.uk%2Fdocuments%2Fs62789%2FHighway%2520Network%2520Recovery%2520Programme%2520202122.pdf&data=05%7C02%7CSeral.Mustafa%40barnet.gov.uk%7C77ad9379767d41aa2f6b08dd45f58f16%7C1ba468b914144675be4f53c478ad47bb%7C0%7C0%7C638743643149391550%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=17rmSxTqWd7JepM38xlbpbTR%2Fj6GXd8x6EwIm%2FWj1Kg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbarnet.moderngov.co.uk%2Fdocuments%2Fs62789%2FHighway%2520Network%2520Recovery%2520Programme%2520202122.pdf&data=05%7C02%7CSeral.Mustafa%40barnet.gov.uk%7C77ad9379767d41aa2f6b08dd45f58f16%7C1ba468b914144675be4f53c478ad47bb%7C0%7C0%7C638743643149391550%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=17rmSxTqWd7JepM38xlbpbTR%2Fj6GXd8x6EwIm%2FWj1Kg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbarnet.moderngov.co.uk%2Fdocuments%2Fs69487%2FEnvironment%2520Committee%2520Report%2520NRP%2520CIL%2520Year%25208%2520040122%2520Final_.pdf&data=05%7C02%7CSeral.Mustafa%40barnet.gov.uk%7C77ad9379767d41aa2f6b08dd45f58f16%7C1ba468b914144675be4f53c478ad47bb%7C0%7C0%7C638743643149417116%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hSCg%2FpKUXG%2BRyP8j2ZdGgAB4vPbny5RGpHBseb90iCE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbarnet.moderngov.co.uk%2Fdocuments%2Fs69487%2FEnvironment%2520Committee%2520Report%2520NRP%2520CIL%2520Year%25208%2520040122%2520Final_.pdf&data=05%7C02%7CSeral.Mustafa%40barnet.gov.uk%7C77ad9379767d41aa2f6b08dd45f58f16%7C1ba468b914144675be4f53c478ad47bb%7C0%7C0%7C638743643149417116%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hSCg%2FpKUXG%2BRyP8j2ZdGgAB4vPbny5RGpHBseb90iCE%3D&reserved=0


15) What was the budget for repairing potholes in 2023/2024? 
  
Reactive Maintenance - £2,621,249.00 

Improving Roads and Pavements - 
https://barnet.moderngov.co.uk/documents/s76001/Environment%20Committee%20
Report%20Investing%20in%20Barnets%20Roads%20and%20Pavements%20Progr
amme%202023-24%20Final.pdf 

Additional funding - 
https://barnet.moderngov.co.uk/documents/s79042/Cabinet%20Report%20Improvin
g%20Barnets%20Roads%20additional%20investment.pdf 

 
16) How many potholes did the local authority record in the financial year 
2021/2022? 
  
Please see above response for potholes repaired  
 
17) How many potholes did the local authority record in the financial year 
2022/2023? 
  
Please see above response for potholes repaired  
 
18) How many potholes did the local authority record in the financial year 
2023/2024? 
  
Please see above response for potholes repaired  
 
19)What was the largest pothole, both in diameter and depth, the local 
authority recorded in the financial year 2021/2022? 
  
Potholes are not logged or recorded by diameter or depth.  
 
20) What was the largest, both in diameter and depth, pothole the local 
authority recorded in the financial year 2022/2023? 
  
Potholes are not logged or recorded by diameter or depth.  
 
21) What was the largest, both in diameter and depth, pothole the local 
authority recorded in the financial year 2023/2024? 
  

Potholes are not logged or recorded by diameter or depth. 

  
  

Further information 

If you are interested in the data that the council holds you may wish to visit Open 
Barnet, the council’s data portal. This brings together all our published datasets and 
other information of interest on one searchable database for anyone, anywhere to 
access.  http://open.barnet.gov.uk/ 
  

Advice and Assistance : Direct Marketing  

If you are a company that intends to use the names and contact details of council 
officers (or other officers) provided in this response for direct marketing, you need to 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbarnet.moderngov.co.uk%2Fdocuments%2Fs76001%2FEnvironment%2520Committee%2520Report%2520Investing%2520in%2520Barnets%2520Roads%2520and%2520Pavements%2520Programme%25202023-24%2520Final.pdf&data=05%7C02%7CSeral.Mustafa%40barnet.gov.uk%7C77ad9379767d41aa2f6b08dd45f58f16%7C1ba468b914144675be4f53c478ad47bb%7C0%7C0%7C638743643149431866%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EgjMadgFVWOQQQNUPyGi%2BIKAnpCcKCAtdxhkK0JdwpY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbarnet.moderngov.co.uk%2Fdocuments%2Fs76001%2FEnvironment%2520Committee%2520Report%2520Investing%2520in%2520Barnets%2520Roads%2520and%2520Pavements%2520Programme%25202023-24%2520Final.pdf&data=05%7C02%7CSeral.Mustafa%40barnet.gov.uk%7C77ad9379767d41aa2f6b08dd45f58f16%7C1ba468b914144675be4f53c478ad47bb%7C0%7C0%7C638743643149431866%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EgjMadgFVWOQQQNUPyGi%2BIKAnpCcKCAtdxhkK0JdwpY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbarnet.moderngov.co.uk%2Fdocuments%2Fs76001%2FEnvironment%2520Committee%2520Report%2520Investing%2520in%2520Barnets%2520Roads%2520and%2520Pavements%2520Programme%25202023-24%2520Final.pdf&data=05%7C02%7CSeral.Mustafa%40barnet.gov.uk%7C77ad9379767d41aa2f6b08dd45f58f16%7C1ba468b914144675be4f53c478ad47bb%7C0%7C0%7C638743643149431866%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EgjMadgFVWOQQQNUPyGi%2BIKAnpCcKCAtdxhkK0JdwpY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbarnet.moderngov.co.uk%2Fdocuments%2Fs79042%2FCabinet%2520Report%2520Improving%2520Barnets%2520Roads%2520additional%2520investment.pdf&data=05%7C02%7CSeral.Mustafa%40barnet.gov.uk%7C77ad9379767d41aa2f6b08dd45f58f16%7C1ba468b914144675be4f53c478ad47bb%7C0%7C0%7C638743643149445316%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6gcQ4yA0NcyRGTgDDibhAxCRuRl%2BeujtWtFjVlf6ORI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbarnet.moderngov.co.uk%2Fdocuments%2Fs79042%2FCabinet%2520Report%2520Improving%2520Barnets%2520Roads%2520additional%2520investment.pdf&data=05%7C02%7CSeral.Mustafa%40barnet.gov.uk%7C77ad9379767d41aa2f6b08dd45f58f16%7C1ba468b914144675be4f53c478ad47bb%7C0%7C0%7C638743643149445316%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6gcQ4yA0NcyRGTgDDibhAxCRuRl%2BeujtWtFjVlf6ORI%3D&reserved=0
http://open.barnet.gov.uk/


be registered with the Information Commissioner to process personal data for this 
purpose.  You must also check that the individual (whom you wish to contact for 
direct marketing purposes) is not registered with one of the Preference Services to 
prevent Direct Marketing. If they are you must adhere to this preference.  
 
You must also ensure you comply with the Privacy Electronic and Communications 
Regulations (PECR). For more information follow this Link  www.ico.org.uk 

For the avoidance of doubt the provision of council (and other) officer names 
and contact details under FOI does not give consent to receive direct 
marketing via any media and expressly does not constitute a ‘soft opt-in’ 
under PECR.  
  

Your rights 

  
If you are unhappy with the way your request for information has been handled, you 
can request a review within the next 40 working days by writing to the Information 
Management Team at: foi@barnet.gov.uk. Or by post to Records & Information 
Management Service, Assurance Group, London Borough of Barnet, 2 Bristol 
Avenue, Colindale, NW9 4EW 
  
If, having exhausted our review procedure, you remain dissatisfied with the handling 
of your request or complaint, you will have a right to appeal to the Information 
Commissioner at: The Information Commissioner's Office, Wycliffe House, Water 
Lane, Wilmslow, Cheshire, SK9 5AF (telephone: 0303 123 1113; website 
www.ico.org.uk).  There is no charge for making an appeal. 
  
  
  

http://www.ico.org.uk/
mailto:foi@barnet.gov.uk
http://www.ico.org.uk/

